NOTES TO THE UNAUDITED CONDENSED FINANCIAL STATEMENTS
For the period ended 30 September 2023

1 LEGAL STATUS AND PRINCIPAL ACTIVITIES

Dhofar Insurance Company SAOG (the Company) is a joint stock Company registered under the Commercial Companies Law of Oman and is
engaged in the business of insurance (general and life) within the Sultanate of Oman.

2 BASIS OF PREPARATION AND SIGNIFICANT ACCOUNTING POLICIES
2.1 Basis of preparation

These unaudited condensed financial statements have been prepared under the going concern and historical cost basis, except for investment
properties, financial assets at fair value through profit or loss and financial assets at fair value through other comprehensive income which are
carried at fair values.

This is the first set of the interim condensed financial statements which details IFRS 17 Insurance Contracts and Estimated Credit losses (ECL)
of financial assets as per IFRS 9 “Financial Instruments”. The related changes to significant accounting policies are described in Note 2.3.

22 Functional and presentation currency

The interim condensed financial statements are presented in Omani Rial (“OMR”), which is the Company’s functional and presentation currency
except as otherwise indicated.

23 IFRS 17 Insurance Contracts

IFRS 17 replaces IFRS 4 Insurance Contracts for annual periods on or after 1 January 2023. The Company has restated information for year-end
2022. The nature of the changes in accounting policies can be summarized, as follows:

Changes to measurement

IFRS 17 establishes specific principles for the recognition and measurement of insurance contracts issued and reinsurance contracts held.

2.3 TFRS 17 Insurance Contracts (continued)

Under IFRS 17, the Company’s non-life and short-term life insurance contracts issued and reinsurance contracts held are all eligible to be
measured by applying the Premium Allocation Approach (PAA), except for the long-term life business (being run on General Measurement
Model - GMM). The IFRS 17 standard requires contracts with contractual term greater than 1 year to be run on the GMM. However, the
Standard also allows for such contracts to be run on PAA if those contracts pass the PAA eligibility test. Insurance contracts with contractual
term of greater than 1 year were tested for PAA eligibility before finalizing the measurement model. The PAA simplifies the measurement of
insurance contracts in comparison with the GMM in IFRS 17. The measurement principles of the PAA and GMM differ from the ‘earned
premium approach’ used by the Company under IFRS 4 in the following key areas:

The liability for remaining coverage reflects premiums received less deferred insurance acquisition cash flows and less amounts recognised
in revenue for insurance services provided under the PAA. Under the GMM, the liability for remaining coverage is calculated as the present
value of future cash flows that are expected to arise, an explicit risk adjustment for non-financial risk and a contractual service margin (CSM).

The Company does not adjust the liability for remaining coverage to reflect the time value of money and the effect of financial risk under
the PAA approach. However, under the GMM, the liability for remaining coverage is adjusted to reflect the time value of money and the effect of
financial risk.

For PAA contracts, measurement of the liability for remaining coverage involves an explicit evaluation of risk adjustment for non-financial
risk when a group of contracts is onerous in order to calculate a loss component (previously these may have formed part of the unexpired risk
reserve). If at any time before and during the coverage period, facts and circumstances indicate that a group of contracts is onerous, then the
Company recognizes a loss in profit or loss and increase the liability for remaining coverage to the extent that the current estimates of the
fulfilment cash flow that relate to remaining coverage exceed the carrying amount of the liability for remaining coverage. For GMM contracts,
the groups of contracts are measured based on the Company’s estimates of the present value of future cash flows that are expected to arise as the
Company fulfils the contracts, an explicit risk adjustment for non-financial risk and a CSM (Contractual Service Margin).
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Measurement of the liability for incurred claims (previously claims outstanding and incurred but not reported (IBNR) claims) is determined
on a discounted probability-weighted expected value basis and includes an explicit risk adjustment for non- financial risk. The liability includes
the Company’s obligation to pay other incurred insurance expenses. The Company recognizes the liability for incurred claims of a group of
contracts at the amount of the fulfilment cash flows relating to incurred claims. The fulfilment cash flows are discounted (at current rates)
whether or not they are expected to be paid in one year or less from the date the claims are incurred.

Measurement of the asset for remaining coverage (reflecting reinsurance premiums paid for reinsurance held) is adjusted to include a loss-
recovery component to reflect the expected recovery of onerous contract losses where such contracts reinsure onerous direct contracts. The
Company applies the same accounting policies to measure a group of reinsurance contracts, adapted where necessary to reflect features that
differ from those of insurance contracts.

The Company issues long term life insurance contracts which are being measured using GMM.
The Company does not issue any contracts with direct participating features.
Presentation and disclosure

For presentation in the consolidated statement of financial position, the Company aggregates insurance and reinsurance contracts issued, and
reinsurance contracts held, respectively and present separately:

*  Portfolios of insurance and reinsurance contracts issued that are assets.

*  Portfolios of insurance and reinsurance contracts issued that are liabilities.
«  Portfolios of reinsurance contracts held that are assets.

«  Portfolios of reinsurance contracts held that are liabilities.

The portfolios referred to above are those established at initial recognition in accordance with the IFRS 17 requirements. Portfolios of insurance
contracts issued include any assets for insurance acquisition cash flows.

The line-item descriptions in the consolidated statement of profit or loss have been changed significantly compared to previously reported. The
Company had reported the following line items:

¢ Gross premiums

¢ Premium ceded to reinsurers

*  Net premiums

*  Movement in unexpired risk reserve
¢ Gross claims paid

*  Reinsurance recoveries

*  Movement in outstanding claims

*  Gross commission expense

¢ Reinsurance commission income

¢ Net underwriting result

Instead, IFRS 17 standard requires separate presentation of:

¢ Insurance revenue

+ Insurance service expenses

* Income or expense from reinsurance contracts held
¢ Net finance expense from insurance contracts

¢ Net finance income from reinsurance contracts held.

On transition date, 1 January 2022, for contracts measured under the PAA model, the Company:
*  Has identified, recognized and measured each group of insurance contracts as if IFRS 17 had always applied.
¢ Has identified, recognized and measured assets for insurance acquisition cash flows as if IFRS 17 has always applied.
*  Derecognized any existing balances that would not exist had IFRS 17 always applied.
*  Recognized any resulting net difference in equity.

While for contracts measured under the GMM, the Company has adopted a Fair Value Approach for transition to IFRS 17.
2.3.1 Changes to the impairment calculation of insurance and reinsurance receivables

The Company has adopted IFRS 9 “Financial Instruments” and recognised a loss allowance for expected credit losses (“ECL”) on its financial
assets starting from Q1 2023.

The adoption of the ECL requirements of IFRS 9 has resulted in increases in impairment allowances in respect of the Company’s fixed deposits
and bonds, which is reflected in the statement of income for the period.



Dhofar Insurance Company SAOG
Unaudited condensed financial statements

As at 30 September 2023
(Expressed in Omani Rial)

Property and equipment

Cost
At 1 January 2023

Additions during the period
At 30 Sep 2023

Accumulated depreciation
At 1 January 2023
Depreciation charged

At 30 Sep 2023

Net book amount
At 30 Sep 2023

Cost

At 1 January 2022
Additions during the period
At 30 Sep 2022

Accumulated depreciation
At 1 January 2022
Depreciation charged

At 30 Sep 2022

Net book amount
At 30 Sep 2022

At 31 December 2022

Freehold

Buildings on

Office furniture

land freehold land and equipment Motor vehicles Total
548,000 1,577,000 3,972,806 98,875 6,196,681
- - 41,260 - 41,260
548,000 1,577,000 4,014,066 98,875 6,237,941
- 322,160 3,769,028 98,875 4,190,063
- 47,310 69,174 - 116,484
- 369,470 3,838,202 98,875 4,306,547
548,000 1,207,530 175,864 - 1,931,394
Freehold land Buildings on  Office furnltqre and Motor vehicles Total
freehold land equipment
548,000 1,577,000 3,784,455 98,875 6,008,330
- - 175,715 - 175,715
548,000 1,577,000 3,960,170 98,875 6,184,045
- 259,080 3,643,567 98,875 4,001,522
- 47,310 120,693 - 168,003
- 306,390 3,764,260 98,875 4,169,525
548,000 1,270,610 195,910 - 2,014,520
548,000 1,254,840 203,778 - 2,006,618
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As at 30 September 2023

(Expressed in Omani Rial)

Reinstated and

Reinstated and

Investment properties Unaudited unaudited unaudited

30 Sep 23 30 Sep 22 31 Dec 22
As at 1 January 6,150,000 6,150,000 6,150,000
Additions 75,890 - -
Changes in fair value during the period through profir & loss (125,890) - -
At 30 Jun 6,100,000 6,150,000 6,150,000

Investment properties, comprising real estate investments, are under lien to the Capital Market Authority. The carrying amount of
the investment properties is the aggregate fair value as determined by an independent value. Fair value was determined as being the
most probable price the property can fetch in a competitive open market. In June 2022, the Company obtained a valuation of its
investment properties from an independent valuer, which indicated that the fair values of the investment properties fairly

represented their market values.

Unaudited Reinstated and Reinstated and
Investments . .
unaudited unaudited
30 Sep 23 30 Sep 22 31 Dec 22
Investment at fair value thorugh other comprehensive income
(Note 5a) 6,845,372 5,078,177 5,929,629
Investments at fair value through profit or loss :
Investment in Associates (Note 5b) 5,083,308 3,692,479 4,313,249
Investment in Money Market Funds (Note Se) 3,040,389 - 201,477
Others (Note 5¢) 1,225,523 1,006,127 420,525
9,349,220 4,698,606 4,935,251
Investments at amortised cost (Note 5d) 13,174,728 9,775,039 11,296,125
Total investments 29,369,320 19,551,822 22,161,005
Investment at fair value thorugh other comprehensive income
Quoted equity investments: Unaudited Reinstated and Reinstated and
Local quoted equity investments: 30 Sep 23 30 Sep 22 31 Dec 22
Service sector - - 669,239
Investment sector 4,331,614 2,606,310 2,753,145
4,331,614 2,006,310 3,422,384
Foreign quoted equity investments:
Insurance sector 38,346 31,834 31,834
38,346 31,834 31,834
Ungquoted investments:
Unquoted investments 2,475,411 2,440,033 2475411
2,475,411 2,440,033 2,475,411
6,845,372 5,078,177 5,929,629
Investment in equity accounted investees :
The Company has the following investment in associate:
% age of issued Unaudited
Number of shares share capital 30 Sep 23
Dhofar Food & Investment Co. 64,903,846 32.83% 5,083,308
% age of issued Unaudited
Number of shares share capital 30 Sep 22
Omani Gulf Food Company LLC 2,500,000 38.46% 3,692,479
(earlier called Oman Vegetable Oils & Derivatives Co. LLC (OVOD) 3,692,479

Number of shares
Omani Gulf Food Company LLC 2,500,000

(earlier called Oman Vegetable Oils & Derivatives Co. LLC (OVOD)

Percentage of
issued share capital
38.46%

—_— e

unaudited
31 Dec 22
4,313,249
4,313,249

. ¢ e L Y
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Unaudited condensed financial statements
As at 30 September 2023
(Expressed in Omani Rial)

Investments (continued)
Others
Quoted local investments:

Banking sector
Service sector
Investment sector
Others

Investments at amortised cost

Investments at amortised cost comprise of the following:

Sultanate of Oman Government Development Bonds
Bank Dhofar Prepetual Bonds

Taageer Finance Bonds

Oman Arab Bank Perpetual Bonds

Oman Government International Bonds

Oman Government USD Bonds

Other International USD Bonds

IFRS 9 adjustment

Investment in money market funds

As at 1 January

Additions during the year

Sales during the year

Changes in fair value for the year

As at 30 September

Unaudited Reinstated and unaudited Reinstated and unaudited
30 Sep 23 30 Sep 22 31 Dec 22
Market Market
value Cost value Cost__Market value Cost
96,595 101,222 - - - -
852,388 1,190,801 756,469 1,190,801 125,346 1,190,801
21,698 117,877 44,677 136,020 43,364 136,020
254,842 204,844 204,981 165,581 251,815 204,360
1,225,523 1,614,744 1,006,127 1,492,402 420,525 1,531,181
Unaudited Reinstated and unaudited Reinstated and unaudited
30 Sep 23 30 Sep 22 31 Dec 22
Amortized Cost Amortized Cost Amortized Cost
cost cost cost
4,028,847 4,067,300 4,038,458 4,067,300 4,028,847 4,067,300
2,000,000 2,000,000 1,000,000 1,000,000 2,000,000 2,000,000
500,000 500,000 - - 500,000 500,000
471,867 476,379 476,312 476,379 471,867 476,379
1,421,642 1,424,405 - - 1,123,344 1,126,045
3,779,469 3,821,503 4260,269 4,262,638 2,902,322 2,943,673
1,039,926 1,040,184 - - 269,745 269,778
(67,022) - - -
13,174,728 13,329,771 9,775,039 9,806,317 11,296,125 11,383,175
Unaudited  Reinstated and unaudited Reinstated and unaudited
30 Sep 23 30 Sep 22 31 Dec 22
201,477 2,042,532 2,042,532
4,882,136 - 500,000
(2,063,447) (2,042,532) (2,342,313)
20,223 - 1,258
3,040,389 - 201,477

During the year, the Company has invested in money market funds (MMF) offered by Bank Muscat. It is a liquid fund with no maturity and fixed interest rate. Fair value model is being
used for MMF to incorporate the mark-to-market with changes in value taken to profit or loss account.

Cash and Bank balances
Bank deposits (non-current assets)
Bank deposits with a maturity of greater

than twelve months from the date of
placement

Unaudited
30 Sep 23

25,192,674

25,192,674

Reinstated and unaudited
30 Sep 22

27,672,314

27,672,314

Reinstated and unaudited
31 Dec 22

27,492,674

27,492,674
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Unaudited condensed financial statements
As at 30 September 2023
(Expressed in Omani Rial)

Bank deposits and cash (current assets) Unaudited  Reinstated and unaudited Reinstated and unaudited
30 Sep 23 30 Sep 22 31 Dec 22
Cash and cash equivalents 9,498,647 7,604,910 10,145,643
Short term deposits 709,280 150,000 2,209,280
IFRS 9 impact (61,522)
10,146,405 7,754,910 12,354,923
Share capital Unaudited Reinstated and unaudited Reinstated and unaudited
30 Sep 23 30 Sep 22 31 Dec 22

Authorised 300,000,000 ordinary shares
of OMR 0.100 each
(2022: 300,000,000 ordinary shares of 30,000,000 30,000,000 30.000.000

OMR 0.100 each)

Issued and fully paid-up 109,164,866

ordinary shares 12,000,000 11,000,000 11,000,000
(Dec'2022: 104,762,046 ordinary shares)

Significant shareholdings:

Shareholders of the Company who own 10% or more of the Company's shares, whether in their name, or through a nominee account, and the number of shares they hold
are as follows:

Unaudited Reinstated and unaudited ~ Reinstated and unaudited
30 Sep 23 30 Sep 22 31 Dec 22
% of Number of % of  Number of % of  Number of
Holding shares Holding shares Holding shares
Dhofar International Development and
Investment Company SAOG 38.14 41,631,746 3743 39,211,076 3743 39,211,076
H.E.Abdul Alem Mustahil Rakhyoot 13.80 15,062,797 14.38 15,062,797 14.38 15,062,797

Contingency reserve

As per the regulations of Insurance companies’ Law, contingency reserve of RO 1,000,000 for the year have been transferred from the retained earnings and transferred
to contingency reserve account. The total accumulated contingency reserve as at 30 Sep' 2023 amounted to RO 12,000,000 (Sep' 2022 - RO 11,000,000).



9 Related party transactions

Related parties represent major shareholders, directors and key management personnel of the Company, and the companies of which they are
principal owners. The transactions are entered into at mutually agreed terms and conditions. The approximate volume of such transactions
involving related parties and holders of 10% or more of the Company’s shares or their family members, other than those separately disclosed,
during the period were as follows:

9 Related party transactions (continued)
Statement of profit or loss and other comprehensive income
Transactions with related parties or holders of 10% or more of the Company’s shares or their family members, included in the statement of
profit or loss are as follows:
Reinstated and Reinstated and
Unaudited unaudited unaudited
Period ended  Period ended  Period ended
30-Sep-23 30-Sep-22 31-Dec-22
Premiums written

Dhofar Foods & Investment Co SAOG 340,996 - -
Omani Gulf Food Company LLC 118,268 127,894 169,005
(earlier called Oman Vegetable Oils & Derivatives Co. LLC (OVOD)
Dhofar International Development and Investment Company SAOG 59,631 45,522 3,276,341
Oman Investment & Finance Co. SAOG 62,652 - -
Bank Dhofar 4,378,879 3,180,091 48,071
Other related parties 247,893 328,966 478,557
5,208,319 3,682,473 3,971,974
Claims paid
Dhofar Foods & Investment Co SAOG 30,514 33,507 -
Omani Gulf Food Company LLC 55,760 - 63,354
(earlier called Oman Vegetable Oils & Derivatives Co. LLC (OVOD)
Dhofar International Development and Investment Company SAOG 3,872 10,452 10,452
Oman Investment & Finance Co. SAOG 76,861 - -
Bank Dhofar SAOG 593,559 1,478,235 1,478,235
Other related parties 40,766 112,762 82915
801,332 1,634,956 1,634,956
Acquisition Cost to related parties 1,544,863 51,250 38,669
Directors' sitting fees 33.600 28.600 245.500
Directors' meeting attendance expenses (1,025) 7,098 10,108

Terms and conditions of transactions with related parties

Outstanding balances at the year-end are unsecured and settlement occurs in cash. There have been no guarantees provided or received for any
related party receivables. For the period ended 30 September 2023, the Company has not established any provision for impaired amounts owed
by related parties as the payment history has been good (30 September 2022: same terms and conditions). This assessment is undertaken at
each financial year through examining the financial position of the related party and the market in which the related party operates.
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Balances with related parties, included under the following headings, are as follows:

Balances due from related parties or holders of 10% or more of the Company’s shares, or their family members, less provisions and write-offs,

is analysed as follows:

Other receivables and prepayments

Premiums receivable from related parties

Outstanding claims payable (included in outstanding claims reserve) to other related

parties
Outstanding commission
Convertible Bonds

Interst Accrued on Converible Bonds

Fixed deposits with Bank Dhofar SAOG
Prepaid Rent from Related parties
Outstanding Rent from related parties

Compensation to key management personnel of the Company

Short-term-benefits

Employees' terminal benefits

Contingencies
Legal claims

Unaudited Reinstated and Reinstated and
unaudited unaudited
Period ended  Period ended  Period ended
30-Sep-23 30-Sep-22 31-Dec-22
2,512,572 2,160,537 1,897,419
440,553 266,344 3,294,339
11,388 21,488 23,752
1,000,000 1,000,000 1,000,000
36,185 19,726 822
10,992,674 13,992,674 13,992,674
16,000 - 48,000
31,979 10656 7,104
Unaudited Reinstated gnd Reinstated gnd
unaudited unaudited
Period ended  Period ended  Period ended
30-Sep-23 30-Sep-22 31-Dec-22
344,117 198,075 192,129
15,027 11,884 7,923
359,144 209,958 200,051

The Company, in common with the significant majority of insurers, is subject to litigation in the normal course of its business. The Company,
based on independent legal advice, does not believe that the outcome of these court cases will have a material impact on the Company’s

income or financial condition.

Optional convertible bonds

In the Extra-Ordinary General Meeting of the shareholders held on 18 January 2018 in accordance with Article 116 of the Commercial
Companies Law and Regulations of the Sultanate of Oman, the shareholders had initially approved the rights issue of 5,000,000 mandatory
convertible bonds of OMR 1 each amounting to OMR five million. The bonds bear an interest coupon of 7.5% per annum.

As per terms of the bond, twenty percent of the bonds amounting to OMR 1 million were to be compulsorily converted to shares at the end of
twenty four months (i.e. 3 July 2020) at a price equivalent to a 20% discount to the average prevailing market price of the shares during the

quarter of the year preceding the conversion of the bonds, with the balance 80% being converted to shares at the end of 60 months (i.e. 3 July
2023) at a price equivalent to a 20% discount to the average prevailing market price of the shares during the quarter of the year preceding the

conversion of the bonds.

However, in an Extra-Ordinary General Meeting held on 2 November 2020, the shareholders approved the amendment of the terms and
conditions of the mandatory convertible bonds issued by the Company from mandatory convertible bonds to bonds with conversion or
redemption options. Further, the interest coupon reduced to 6% per annum. Optional convertible bonds will be either converted into equity
shares or redeemed amounting to OMR 1,000,000 based on solvency condition as per the approved terms and conditions which is "In the
event the solvency ratio of the Company remains at or below 135%, the relevant portion of optional convertible bonds shall be converted into
equity shares". Redemption/conversion is to take place on every 1 September starting from the year 2021 to 2025. During the year ended 31
December 2021, twenty percent of the bonds amounting to OMR 1 million have been redeemed. And during the year ended 31 December
2022 and September 2023, twenty percent of the bonds amounting to OMR 1 million have been converted to share capital respectively.

Optional convertible bonds
Less; Current prtion

Non current portion of mandatory convertible bonds

30-Sep-23 30-Sep-22 31-Dec-22

2,000,000 3,000,000 3,000,000
(1,000,000) (1,000,000) (1,000,000)

1,000,000 2,000,000 2,000,000
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12
Insurance revenue

Amounts relating to changes in LfRC
- Expected benefits incurred

- Expected expenses incurred

- Change in the risk adjustment

- CSM recognized

Recovery of acquisition cash flows
Experience adjustments

Contracts not measured under PAA

Contracts measured under PAA

Total insurance revenue

Unaudited
9 Months ended

30 Sep 2023
PAA GMM Total
- 198,320 198,320
- 24,832 24,832
- 44,432 44,432
- 10,053 10,053
- 170,268 170,268
- (120,394) (120,394)
- 327,512 327,512
54,067,791 - 54,067,791
54,067,791 327,512 54,395,303
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13
Insurance service expense

Incurred benefits

Incurred directly attributable expenses

Losses on onerous contracts and reversal of those
losses

Changes that relate to past service - adjustments
to LfIC

Insurance acquisition costs

Total insurance service expense

Unaudited

9 Months ended

30 Sep 2023

PAA GMM Total
49,449,815 51,714 49,501,529
2,985,310 87,738 3,073,048
(1,091,337) 2,141,580 1,050,243
(18,569,527) - (18,569,527)
3,206,464 170,268 3,376,733
35,980,725 2,451,300 38,432,025
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14
Net income or expense from reinsurance contracts held

Expected expenses for contracts not measured under PAA
- Expected recovery of claims and other expenses

- Change in the risk adjustment

- CSM recognized

- Experience adjustments

Expected expenses for contracts measured under PAA
Allocation of reinsurer premium

Amounts recovered for claims and other expenses

Incurred directly attributable expenses

Changes that relate to past service - recoverable claims and other expenses
Changes in fulfilment cash flows that do not adjust underlying CSM
Effect of changes in the risk of reinsurers non-performance

Amounts recoverable from reinsurer and incurred expenses

Total insurance service expense

Unaudited

9 Months ended

30 Sep 2023

PAA GMM Total

- 201,938 201,938

- 94,651 94,651

- (9.910) 9,910)

- (26,999) (26,999)
32,354,948 - 32,354,948
32,354,948 259,680 32,614,628
17,521,834 122,814 17,644,648
(150,561) (6,765) (157,326)
(474,946) - (474,946)
(130,960) 1,469,353 1,338,393
16.765.367 1.585.402 18.350.769
15,589,581 (1,325,723) 14,263,858
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15
Insurance finance expenses
Unaudited
9 Months ended
30 Sep 2023
PAA GMM Total
Interest accreted to insurance contracts 1,481,544 187.013 1,668,557
Change in financial assumptions through P&L (490,754) (314,746) (805,500)
Change in financial assumptions through OCI - - -
Effect of unlocki M at locked-i
ect of unlocking CSM at locked-in rates and i (8.104) (8,104)

FCF at current rates
Effect of risk mitigation on CSM for contracts measured under - - -
Net foreign exchange income or expense - - -
Total insurance revenue 990,790 (135,837) 854,953
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16
Reinsurance finance income

Interest accreted to reinsurance contracts

Change in financial assumptions through P&L

Effect of unlocking CSM at locked-in rates and FCF at current
rates

Total insurance revenue

Unaudited

9 Months ended

30 Sep 2023

PAA GMM Total
1,047,978 93,009 1,140,987
(373.359) (157,083) (530,443)
- (5,945) (5,945)

674,619 (70,020) 604,599
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17

Reconciliation of the liability for remaining coverage and the liability for incurred claims for insurance contracts

PAA

Opening insurance contract assets
Opening insurance contract liabilities

Insurance revenue

Insurance service expenses

- Incurred benefits and expenses

- Changes that relate to past service - adjustments to LfIC
- Losses on onerous contracts and reversal of those losses
- Amortization of insurance acquisition cash flows

- Impairment of acquisition cost asset

Insurance finance expenses through profit and loss
Insurance finance expenses through OCI

Net foreign exchange income or expense

Investment components

Total changes in statement of profit and loss and OCI

Premiums received

Claims paid

Directly attributable expenses paid
Acquisition cost paid

Total cash flows

Closing insurance contract assets
Closing insurance contract liabilities

GMM

Opening insurance contract assets
Opening insurance contract liabilities

Insurance revenue

Insurance service expenses

- Incurred benefits and expenses

- Changes that relate to past service - adjustments to LfIC
- Losses on onerous contracts and reversal of those losses
- Amortization of insurance acquisition cash flows

- Impairment of acquisition cost asset

Insurance finance expenses through profit and loss
Insurance finance expenses through OCI

Net foreign exchange income or expense

Investment components

Total changes in statement of profit and loss and OCI

Premiums received

Claims paid

Directly attributable expenses paid
Acquisition cost paid

Total cash flows

Closing insurance contract assets
Closing insurance contract liabilities

Unaudited
9 Months ended
30 Sep 2023
LAIC for LfIC for contracts measured under
LfRC contracts
PAA Total
measured under
Excl. LC ACQ LC GM PVCF RA

(20,714,199) - (1,534,112) - (55,010,002) (3,434,281) (80,692,594)
(20,714,199) - (1,534,112) - (55,010,002) (3,434,281) (80,692,594)

54,067,791 - - - - - 54,067,791
. R - - (49,483,297) (2,951,828) (52,435,125)

- - - - 16,123,737 2,445,790 18,569,527

- - 1,091,337 - - - 1,091,337
(3,206,464) - - - - - (3,206,464)
- - - - (990,790) - (990,790)
- - - - ©0) ©0) ©)
50,861,327 - 1,091,337 - (34,350,350) (506,038) 17,096,276
(47,611,595) - - - - - (47,611,595)
- - - - 21,813,476 - 21,813,476

- - - - 2,925,899 - 2,925,899

3,912,049 - - - - - 3,912,049
(43,699,546) - - - 24,739,374 - (18,960,171)
(13,552,418) - (442,775) - (64,620,977) (3,940,319) (82,556,489)
(13,552,418) - (442,775) - (64,620,977) (3,940,319) (82,556,489)

LAIC for LfIC for contracts measured under
LfRC contracts
PAA Total
measured under
Excl. LC ACQ LC GM PVCF RA

(2,789,863) - (834,243) (14,218) - - (3,638,324)
(2,789,863) - (834,243) (14,218) - - (3,638,324)

327,512 - - - - - 327,512
- - - (139,452) - - (139,452)
- - (2,141,580) - - - (2,141,580)
(170,268) - - - - - (170,268)
17,372 - 118,524 (59) - - 135,837
174,615 - (2,023,056) (139,511) - - (1,987,951)
(1,974,990) - - - - - (1,974,990)

- - - 65,991 - - 65,991

- - - 87,738 - - 87,738
1,608,944 - - - - - 1,608,944
(366,046) - - 153,729 - - (212,318)
(2,981,294) - (2,857,299) 0 - - (5,838,593)
(2,981,294) - (2,857,299) 0 - - (5,838,593)
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Reconciliation of the liability for remaining coverage and the liability for incurred claims for reinsurance contracts
Unaudited
9 Months ended
30 Sep 2023
PAA LfRC LfIC for contracts LAIC for co:trall):: :‘ casured Total
measured under GM under ol
Excl. LC ACQ PVCF RA
Opening reinsurance contract assets 6,086,108 184,093 - 38,873,579 2,652,015 47,795,795
Opening reinsurance contract liabilities 129,649 - - (169,819) (10,692) (50,862)
6,215,757 184,093 - 38,703,760 2,641,323 47,744,934
Net income or expense from reinsurance contracts held - - - - - -
- Allocation of reinsurer premium (32,354,948) - - - - (32,354,948)
- Amounts recoverable for claims and other expenses - - - 16,132,280 1,389,554 17,521,834
- Changes that relate to past service - adjustments to LfIC - - - 569,873 (1,044,819) (474,946)
- Changes in fulfilment cash flows that do not adjust underlying CSM - (130,960) - - - (130,960)
- Effect of changes in the risk of reinsurers non-performance - - - - - -
- Expenses directly attributable to reinsurance - - - (150,561) - (150,561)
Reinsurance finance income through profit and loss - - - 674,619 - 674,619
Reinsurance finance income through OCI - - - - - -
Net foreign exchange income or expense - - - - - -
Investment components - - - - - -
Total changes in statement of profit and loss and OCI (32,354,948) (130,960) - 17,226,211 344,736 (14,914,962)
Premiums paid to reinsurer net of commission 33,927,720 - - - - 33,927,720
Directly attributable expenses paid - - - 150,561 - 150,561
Recoveries from reinsurance - - - (18,471,171) - (18,471,171)
Total cash flows 33,927,720 - - (18,320,610) - 15,607,109
Closing reinsurance contract assets 7,788,528 53,133 - 37,950,690 2,986,059 48,778,410
Closing reinsurance contract liabilities - - - (341,329) - (341,329)
7,788,528 53,133 - 37,609,361 2,986,059 48,437,081
GMM LIRC LAIC for contracts LfIC for contracts measured
under PAA Total
measured under GM
Excl. LC ACQ PVCF RA
Opening reinsurance contract assets - - - - - -
Opening reinsurance contract liabilities (437,944) 727,190 (308,817) - - (19,572)
(437,944) 727,190 (308,817) B B (19,572)
Net income or expense from reinsurance contracts held - - - - - -
- Allocation of reinsurer premium (259,680) - - - - (259,680)
- Amounts recoverable for claims and other expenses - - 122,814 - - 122,814
- Changes that relate to past service - adjustments to LfIC - - - - - -
- Changes in fulfilment cash flows that do not adjust underlying CSM - 1,469,353 - - - 1,469,353
- Effect of changes in the risk of reinsurers non-performance - - - - - -
- Expenses directly attributable to reinsurance - - (6,765) - - (6,765)
Reinsurance finance income through profit and loss (68,743) - (1,276) - - (70,020)
Reinsurance finance income through OCIT - - - - - -
Net foreign exchange income or expense 0 - - - - 0
Investment components - - - - - -
Total changes in statement of profit and loss and OCI (328,423) 1,469,353 114,773 - - 1,255,703
Premiums paid to reinsurer net of commission 3,118,937 - - - - 3,118,937
Directly attributable expenses paid - - 6,765 - - 6,765
Recoveries from reinsurance - - 187,280 - - 187,280
Total cash flows 3,118,937 - 194,045 - - 3,312,982
Closing reinsurance contract assets 2,352,570 2,196,543 - - - 4,549,113

Closing reinsurance contract liabilities -

2,352,570 2,196,543 - - - 4,549,113
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Reconciliation of the components of insurance contract liabilities

Unaudited
9 Months ended
30 Sep 2023
BEL RA CSM Total
Opening insurance contract assets - - - -
Opening insurance contract liabilities (3,208,270) (248,830) (181,224) (3,638,324)
(3,208,270) (248,830) (181,224) (3,638,324)
Changes related to current services - - - -
- CSM recognized in profit and loss - - 10,053 10,053
- Risk Adjustment recognized in profit and loss - 68,548 - 68,548
- Experience adjustments 116,571 - - 116,571
Changes related to future services - - - -
- Contracts initially recognized in the period (629,315) (157,028) (41,146) (827,489)
- Changes in estimates that adjust CSM (113,083) (2,807) 115,890 -
- Changes in estimates that result in onerous contracts or
reversal of losses (1,489,238) (2,234) - (1,491,472)
Changes that relate to past service - - - -
Changes that relate to past service - adjustments to LfIC - - - -
Insurance finance expenses through profit and loss 139,136 - (3,299) 135,837
Insurance finance expenses through OCI - - - -
Net foreign exchange income or expense - - - -
Total changes in statement of profit and loss and OCI (1,975,929) (93,522) 81,499 (1,987,951)
Premiums received (1,974,990) - - (1,974,990)
Claims paid 65,991 - - 65,991
Directly attributable expenses paid 87,738 - - 87,738
Acquisition cost paid 1,608,944 - - 1,608,944
Total cash flows (212,318) - - (212,318)

Closing insurance contract assets - - - -
Closing insurance contract liabilities (5,396,516) (342,352) (99,725) (5,838,593)

(5,396,516) (342,352) (99,725) (5,838,593)
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Reconciliation of the components of reinsurance contract liabilities

Opening reinsurance contract assets
Opening reinsurance contract liabilities

Changes related to current services

- CSM recognized in profit and loss

- Risk Adjustment recognized in profit and loss

- Experience adjustments

Changes related to future services

- Contracts initially recognized in the period

- Changes in estimates that adjust CSM

- Changes in the FCF that do not adjust the CSM for the group
of underlying insurance contracts

Changes that relate to past service
Changes that relate to past service - adjustments to LfIC
Effect of changes in the risk of reinsurers non-performance

Insurance finance expenses through profit and loss
Insurance finance expenses through OCI

Net foreign exchange income or expense

Total changes in statement of profit and loss and OCI

Premiums paid to reinsurer net of commission
Directly attributable expenses paid
Recoveries from reinsurance

Total cash flows

Closing reinsurance contract assets
Closing reinsurance contract liabilities

Unaudited
9 Months ended
30 Sep 2023
BEL RA CSM Total
(628,990) 229,730 379,687 (19,572)
(628,990) 229,730 379,687 (19,572)
- - 9,910 9,910
- (94,651) - (94,651)
(58,890) - - (58,890)
(247,625) 93,059 154,566 -
288,988 3,861 (292,849) -
- - 1,469,353 1,469,353
(79,336) - 9,317 (70,020)
(96,863) 2,269 1,350,297 1,255,703
3,118,937 - - 3,118,937
6,765 - - 6,765
187,280 - - 187,280
3,312,982 - - 3,312,982
2,587,129 232,000 1,729,984 4,549,113
2,587,129 232,000 1,729,984 4,549,113




