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#17

Dhofar Insurance Company SAOG (the "Company") is an Omani joint stock company registered on 13 April 1991 with the Ministry of Commerce and Industry, in accordance with the provisions of
the Commercial Companies Law 1974 as amended, superseded by Commercial Company Law 2019 promulgated by the Royal Decree No. 18/2019 “The Commercial Companies Law of the Sultanate of
Oman”. The Company’s principal activity is undertaking the business of insurance (general and life) in the Sultanate of Oman.
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The Company's principal place of business is located in Muscat, Sultanate of Oman.

#8

These financial statements have been prepared in accordance with International Financial Reporting Standards (IFRSs), the applicable disclosure requirements of the Capital M arket Authority (CM A) and the relevant
requirements of the Commercial Companies Law of the Sultanate of Oman 2019, as amended.

The financial statements have been prepared under the going concern assumption and the historical cost basis, except for the measurement at fair value of available-for-sale investments, investments at fair value through
profit or loss (held-for-trading and money market funds), investment properties, and equity accounting of investments in equity accounted investees.

The preparation of financial statements in conformity with IFRSs requires the use of certain critical accounting estimates. It also requires M anagement to exercise its judgment in the process of applying the Company’s
accounting policies. The areas involving a higher degree of judgment or complexity, or areas where assumptions and estimates are significant to the financial statements are disclosed in Note 5 (y).

The accounting policies have been consistently applied by the Company and are consistent with those used in the previous year.

#9

Adoption of new and revised IFRSs
New Standards adopted as at 1 January 2021

Some accounting pronouncements which have become effective from 1 January 2021 and have therefore been adopted but do not have a significant impact on the Company’s financial results or position.

Standards, amendments and Interpretations effective but neither applicable nor adopted in the year 2021
The following new Standards, amendment to existing standards or Interpretations to published Standards are mandatory for the first-time for the financial year beginning on or after 1 January 2018 but have not been
adopted in the preparation of the financial statements:

Standard or Effective for annual periods beginning on or after
Interpretation
Title
IFRS9 Financial Instruments 1 January 2018
IFRS 15 Revenue from Contracts with 1 January 2018
Customers

In July 2014, the IASB issued the final version of IFRS 9 "Financial Instruments" that replaces IAS 39 "Financial Instruments: Recognition and M easurement" and all previous versions of IFRS 9. IFRS 9 brings together
all three aspects of the accounting for financial instruments project: classification and measurement, impairment and hedge accounting. IFRS 9 is effective for annual periods beginning on or after 1 January 2018. Except
for hedge accounting, retrospective application is required but providing comparative information is not compulsory. For hedge accounting, the requirements are generally applied prospectively, with some limited
exceptions.

#10

A summary of the significant accounting policies adopted in the preparation of these financial
statements is set out below. These policies have been adopted for all the years presented, unless
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stated otherwise.
Foreign currency
Functional and presentation currency

The financial statements are presented in Omani Rials (OMR), which is the Company’s functional and
presentation currency.

Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates
prevailing at either the dates of the transactions or valuation where items are remeasured. Foreign
exchange gains and losses resulting from the settlement of such transactions and from the translation,
at the year-end exchange rates, of monetary assets and liabilities denominated in foreign currencies
are recognised in the statement of profit or loss and other comprehensive income.

Translation differences on non-monetary financial assets and liabilities such as equities held at fair
value through profit or loss are recognised in the statement of profit or loss and other comprehensive
income as part of the fair value gains or losses. Translation differences on non-monetary financial
assets, such as equities classified as available-for-sale, are included in other comprehensive income.

Property and equipment

Property and equipment are stated at historical cost less accumulated depreciation and any identified
impairment loss, except for freehold land which is not depreciated. The cost of property and
equipment is their purchase price together with any incidental expenses. Subsequent costs are
included in the asset’s carrying amount or recognised as a separate asset, as appropriate, only when it
is probable that future economic benefits associated with the item will flow to the Company and the
cost of the item can be measured reliably. All other repairs and maintenance expenses are charged to
the statement of profit or loss and other comprehensive income during the year in which they are
incurred.

Depreciation is charged to the statement of profit or loss and other comprehensive income on a
straight-line basis over the estimated useful lives of items of property and equipment. The estimated
useful economic lives are as follows:

Description % perannum
Buildings on freehold land 4

Office furniture and equipment 25
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Motor vehicles 25
Household furniture 25
Freehold land is not depreciated as it is deemed to have an infinite future life.

The assets’ residual values and useful lives are reviewed and adjusted, if appropriate, at the end of
each reporting period.

Where the carrying amount of an asset is greater than its estimated recoverable amount it is written-
down immediately to its recoverable amount.

Gains and losses on disposal of property and equipment, determined by reference to their carrying
amounts, are recognised within ‘other income’ and are taken into account in determining net profit.

Capital work-in-progress is stated at cost. When commissioned, capital work-in-progress is transferred
to the appropriate property and equipment category and depreciated in accordance with the
Company’s policy. Interest costs on bank borrowings to finance specific property and equipment are
capitalised, during the period that is required to bring the asset to a condition when it is ready for use.

Investment properties

Investment properties are properties which are held either to earn rental income, for capital
appreciation or both. Investment properties are stated at their fair values. External independent
valuers, having appropriate recognised professional qualifications and experience, value the
investment property at every reporting date. The fair values are based on market values, being the
estimated amount for which a property could be exchanged on the date of valuation between a willing
buyer and willing sellerin an arm’s length transaction, after proper marketing, wherein the parties had
each acted knowledgeably, prudently and without compulsion. Any gains or losses arising from changes
in fair value of the investment properties are recognised in the statement of profit or loss and other
comprehensive income.

Investment in associates (equity accounted investees)

Associates are those entities over which the Company exercises significant influence, but does not
control or jointly control, over the financial and operating policies. Investment in associates are
accounted for using the equity method, which are recognised initially at cost including transaction
costs. Subsequent to initial recognition, the financial statements include the Company's share of the
profit or loss and other comprehensive income of the associates, until the date on which significant
influence ceases.

The Company’s share of its associates’ post-acquisition profits or losses is recognised in the statement
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of profit or loss and other comprehensive income, and its share of post-acquisition movements in
reserves is recognised in other comprehensive income. The cumulative post-acquisition movements
are adjusted against the carrying amount of the investment. When the Company’s share of losses in an
associate equals or exceeds its interest in the associate, including any other unsecured receivables, the
Company does not recognise further losses, unless it has incurred obligations or made payments on
behalf of the associates.

Unrealised gains on transactions between the Company and its associates are eliminated to the extent
of the Company’s interest in the associates. Unrealised losses are also eliminated unless the
transaction provides evidence of an impairment of the asset transferred. Accounting policies of
associates have been changed where necessary to ensure consistency with the policies adopted by the
Company.

The most recent available financial statements of the associates are used by the Company. When the
reporting dates of the Company and the associate are different, the associate prepares the financial
statements as of the same date as the financial statements of the Company unless it is impracticable to
do so.

When the financial statements of an associate are prepared as of a different reporting date from that of
the Company, adjustments are made for the effects of significant transactions or events that occur
between that date and the date of the Company’s financial statements. In any case, the difference
between the reporting date of the associate and that of the Company is not more than three months.

Impairment of non-financial assets

The carrying amounts of the Company’s non-financial assets are reviewed at each reporting date to
determine whether there is any indication of impairment. If any such indications exist then the asset’s
recoverable amount is estimated.

An impairment loss is recognised if the carrying amount of an asset or cash generating unit is the
greater of its value-in-use and its fair value less costs to sell. In assessing the value-in-use, the
estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specified to the asset.

Impairment losses recognised in prior periods are assessed at each reporting date for any indications
that the loss has decreased or no longer exists. An impairment loss is reversed if there has been a
change in estimates used to determine the recoverable amount. An impairment loss is reversed only to
the extent that the asset’s carrying amount does not exceed the carrying amount that would have been
determined, net of depreciation or amortisation, if no impairment loss had been recognised.

Financial assets
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The Company classifies its financial assets in the following categories: financial assets at fair value
through profit or loss (held-for-trading), available-for-sale financial assets, held-to-maturity
investments and loans and receivables. Management determines the classification of its investments
atinitial recognition.

Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss are held-for-trading investments. Held-for-trading
Investments are acquired principally for the purpose of selling or repurchasing in the short-term. These
investments are initially recognised at fair value. Transaction costs for all investments carried at fair
value through profit or loss are expensed as incurred.

Financial assets at fair value through profit or loss are subsequently carried at fair value. The fair value
of financial assets through profit or loss is based on their quoted market prices as at the date of the
statement of financial position. Gains and losses arising from changes in the fair value of the financial
assets at fair value through profit or loss category are included in the statement of profit or loss and
other comprehensive income in the year in which they arise.

Realised gains on sale of investments are determined as the difference between the sale proceeds and
the carrying value and are included in the statement of profit or loss and other comprehensive income
in the year in which they arise.

Dividend income from financial assets at fair value through profit or loss is recognised in the statement
of profit or loss and other comprehensive income when the Company’s right to receive payment is
established.

Available-for-sale investments

Available-for-sale investments are non-derivatives that are either designated in this category or not
classified in any other categories. Available-for-sale investments are initially recognised at fair value
including transaction costs. Available-for-sale investments are subsequently carried at their fair values.
Changes in the fair value of available-for-sale investments are recognised in the statement of other
comprehensive income. When securities classified as available-for-sale are sold, the accumulated fair
value changes recognised in investment fair value reserve in the statement of changes in equity are
included in the statement of profit or loss and other comprehensive income.

The fair value of available-for-sale investments is based on their quoted market prices as at the date of
the statement of financial position. The fair value of financial instruments that are not traded in an
active market (for example, unquoted investments) is determined by Leve 2 or Level 3 of the fair value
hierarchy as defined in IFRS 13 ‘Fair Value Measurement’.

Held-to-maturity investments
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Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments
and fixed maturities that the management has the positive intention and ability to hold it to maturity.
Held-to-maturity investments are included in non-current assets, except for those with maturities of
less than 12 months from the statement of financial position date, which are classified as current
assets. Subsequent to initial recognition, held-to-maturity investments are measured at amortised cost
using the effective interest rate method less any impairment. Amortised cost is calculated taking into
account any discount or premium on acquisition and other costs.

Held-for-trading investments

Investments which are acquired principally for the purposes of generating profit from short term
fluctuation in price or are part of the portfolio in which there is recent actual pattern of short term
profit taking are classified as fair value through profit or loss. Investments which are designated at
held-for-trading upon initial recognition, subsequent to initial recognition, these investments are
remeasured at fair value. Gains or losses on investments on remeasurement of these investments are
recognised in the statement of profit or loss and other comprehensive income.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are
not quoted in an active market and arise during the ordinary course of the business. Loans and
receivables are recognised initially at fair value plus transaction costs that are directly attributable to
their acquisition origination. They are subsequently measured at amortised cost using the effective
interest method, less provision forimpairment. The Company’s loans and receivables comprise
‘insurance and reinsurance contracts’, ‘cash and cash equivalents’ and 'other receivables' (excluding
prepayments and cash on hand) in the statement of financial position.

Derecognition

"Investments are derecognised when the rights to receive cash flows from the investments have
expired or have been transferred and the Company has transferred substantially all risks and rewards
of ownership.

Trade and settlement date accounting

"All regular way purchases and sales of financial assets are recognised on the trade date i.e. the date
that the Company commits to purchase or sell the asset. Regular way purchases or sales are purchases
or sales of financial assets that require delivery of assets within the time frame generally established
by regulation or convention in the market place.

Impairment and uncollectability of financial assets
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Available-for-sale investments

The Company assesses at the end of each reporting date whether there is objective evidence that a
financial asset or a group of financial assets is impaired. In the case of equity investments classified as
available-for-sale, a significant or prolonged decline in the fair value of the security below its cost is
also evidence that the assets are impaired. If any such evidence exists for available-for-sale financial
assets, the cumulative loss, measured as the difference between the acquisition cost and the current
fair value less any impairment loss, on that financial asset previously recognised is taken to the other of
comprehensive income. Impairment losses recognised in the statement of comprehensive income on
equity instruments are not reversed through the statement of comprehensive income.

An assessment is made at each reporting date to determine whether there is objective evidence that a
specific financial asset or group of assets may be impaired. If such evidence exists, the estimated
recoverable amount of that asset is determined and any impairment loss, based on the net present
value of future anticipated cash flows, is recognised in the other comprehensive income.

A financial asset or a group of financial assets is impaired and an impairment loss is incurred if, and only
if, there is evidence of impairment as a result of one or more events that occurred after the initial
recognition of the asset (a loss event) and that loss event (or events) has an impact on the estimated
future cash flows of the financial asset or group of financial assets that can be reliably estimated.

Objective evidence that a financial asset or group of assets is impaired includes observable data that
comes to the attention of the Company about the following loss events:

e significant financial difficulty of the issuer or obligor;
¢ a breach of contract, such as a default or delinquency in interest or principal payments;

e the Company granting to the borrower, for economic or legal reasons relating to the borrower’s
financial difficulty, a concession that the lender would not otherwise consider;

e it's becoming probable that the borrower will enter bankruptcy or other financial reorganisation;
e the disappearance of an active market for that financial asset because of financial difficulties; and

e observable data indicating that there is a measurable decrease in the estimated future cash flows
from a group of financial assets since the initial recognition of those assets, although the decrease
cannot yet be identified with the individual financial assets, including adverse changes in the payment
status of borrowers, or national or local economic conditions that correlate with defaults on the assets.

The Company first assesses whether objective evidence of impairment exists individually for financial
assets that are individually significant, and individually or collectively for financial assets that are not
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individually significant. If the Company determines that no objective evidence of impairment exists for
an individually assessed financial asset, whether significant or not, it includes the asset in financial
assets with similar credit risk characteristics and collectively assesses them for impairment. Assets that
are individually assessed for impairment and for which an impairment loss is or continues to be
recognised are notincluded in a collective assessment of impairment.

For loans and receivables category, the amount of the loss is measured as the difference between the
asset’s carrying amount and the present value of estimated future cash flows discounted at the
financial asset’s original effective interest rate.The carrying amount of the asset is reduced and the
amount of the loss is recognised in the statement of other comprehensive income.

16
Insurance and reinsurance contract receivables

Insurance and reinsurance receivables are recognized initially at fair value and subsequently measured
at amortised cost using the effective interest method, less impairment losses. A provision for
impairment is established when there is objective evidence that the Company will not be able to
collect all amounts due according to the original terms of receivables. Significant financial difficulties of
the debtor, probability that the debtor will enter bankruptcy or financial reorganisation, and default or
delinquency in payments are considered indicators that the receivable is impaired. The carrying
amount of the receivable is reduced through the use of an provision for impaired premiums receivable
and provision for impaired reinsurance receivables, and the amount of the loss is recognised in the
statement of profit or loss and other comprehensive income. When a receivable is uncollectible, it is
written off against the provision forimpaired premiums receivable and provision for impaired
reinsurance receivables. Subsequent recoveries of amounts previously written off are recognised as
otherincome in the statement of profit or loss and other comprehensive income.

Offsetting

Financial assets and financial liabilities are offset and the net amount reported in the statement of
financial position when there is a legally enforceable right to set-off the recognised amounts and the
Company intends to either settle on a net basis, or to realise the asset and settle the liability
simultaneously.

Cash and cash equivalents

Cash and cash equivalents consist of cash on hand, bank balances and short-term fixed deposits with
original maturities of three months or less from the date of placement.

Insurance contracts
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The Company mainly issues short-term insurance contracts in connection with property and motor
(collectively known as fire and general accident) and marine risks. The Company also issues life
insurance contracts.

Property insurance

Property insurance is designed to compensate contract holders for damage suffered to properties or for
the value of property lost. Contract holders could also receive compensation for the loss of earnings
caused by the inability to use the insured properties.

Life insurance
Life insurance is designed to compensate contract holders for loss of life or limbs of the insured.
Motor insurance

Motor insurance is designed to compensate contract holders for damage suffered to their vehicles or
liability to third parties arising through accidents. Contract holders could also receive compensation for
the fire or theft of their vehicles.

Marine insurance

Marine insurance is designed to compensate contract holders for damage and liability arising through
loss or damage to marine craft and accidents at sea resulting in the total or partial loss of cargoes.

Reinsurance contracts held

In order to minimise financial exposure from large claims, the Company enters into agreements with
other parties for reinsurance purposes. Claims receivable from reinsurers are estimated in a manner
consistent with the claim liability and in accordance with the reinsurance contract. These amounts are
shown as reinsurers' share of insurance funds in the statement of financial position until the claim is
paid by the Company. Once the claim is paid, the amount due from the reinsurer in connection with the
paid claim is transferred to “insurance and reinsurance contract receivables”.

At each reporting date, the Company assesses whether there is any indication that a reinsurance asset
may be impaired. Where an indicator of impairment exists, the Company makes a formal estimate of
recoverable amount. Where the carrying amount of a reinsurance asset exceeds its recoverable
amount, the asset is considered impaired and is written-down to its recoverable amount.

Liability adequacy test

At each statement of financial position date, the Company assesses whether its recognised insurance
liabilities are adequate using current estimates of future cash flows under its insurance contracts. If
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that assessment shows that the carrying amount of its insurance liabilities is inadequate in the light of
estimated future cash flows, the entire deficiency is immediately recognised in the statement of
comprehensive income and an unexpired risk provision is created.

17
Summary of significant accounting policies (continued)
Claims

Claims, comprising amounts payable to contract holders and third parties and related loss adjustment
expenses, net of salvage and other recoveries, are charged to the statement of profit and loss and

other comprehensive income as incurred. Claims comprise the estimated amounts payable, in respect
of claims reported to the Company and those not reported at the statement of financial position date.

Provisions for reported claims not paid at the statement of financial position date are made on the
basis of individual case estimates. In addition, a provision based on Management’s judgment and the
Company’s prior experience is maintained for the cost of settling claims incurred but not reported
(IBNR) at the date of the statement of financial position. Any difference between the provisions at the
statement of financial position date and settlements and provisions for the following year is included
in the underwriting account for that year.

The Company does not discount its liability for unpaid claims.
Contingency reserve

In accordance with Article 20 (2) (c) amended by Royal Decree No. 35/95 of the Oman Insurance
Companies Law 1979, and the letter CMA 4952/2005 dated 22 November 2005, 10% of the net
outstanding claims at the statement of financial position date for general insurance and 1% of the
premiums for the year for life business are transferred from retained earnings to a contingency
reserve. The Company may discontinue this transfer when the reserve equals to the issued share
capital of the Company.

Accruals and other payables

Accruals and other payables are initially measured at fair value and subsequently carried at amortised
cost using the effective interest method.

Liabilities are recognised for amounts to be paid for goods or services received, whether or not billed
to the Company.

Employees' terminal benefits and leave entitlements
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The provision for employees’ terminal benefits is based upon the liability accrued in accordance with
the terms of employment of the Company’s employees at the reporting date with regard to the
requirements of the Oman Labour Law, 2003 and the Social Security Law, 1991.

Government of Oman Social Insurance Scheme (the Scheme)

The Company contributes to the Scheme for all Omani employees. The Scheme, which is a defined
contributions retirement plan, is administered by the Government of Oman. The Company and Omani
employees are required to make monthly contributions to the Scheme at 12.5% and 8% respectively, of
gross salaries.

Non-Omani employee terminal benefits

The provision for end of service benefits for non-Omani employees is made in accordance with the
requirements of the Oman Labour Law of 2003. Employees are entitled to end of service benefits
calculated at the rate of 15 days basic salary for each of the first three years of continuous service and at
a rate of 30 days basic salary for each year of continuous service following the first three years. This is
an unfunded defined benefits retirement plan. Accrued non-Omani staff terminal benefits are payable
on termination of employment.

Revenue recognition
Premiums earned

Net premiums, after deducting policy acquisition costs, are recognised as revenue (earned premium)
proportionally over the period of coverage. A proportion of net retained premiums is provided as
‘unearned premium reserve’ (UPR) to cover portions of risks which have not expired at the statement
of financial position date. The change in the provision for unearned premiums is taken to the profit or
loss that revenue is recognised over the period of risk.

Commissions earned and paid

Commissions earned and paid are recognised on a pro-rata basis over the term of the related policy
coverage.

Interestincome
Interest income is accrued on a daily basis.
Dividends

Dividend income is recognised when the right to receive dividend is established, unless collectability is
in doubt.
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Rental income
Revenue from rental income of investment properties are reported within ‘Investment income'.
Income tax

Income tax on the profit or loss for the year comprises current and deferred tax. Income tax is
recognised in the statement of comprehensive income except to the extent that it relates to items
recognised directly in other comprehensive income.

Current tax is the expected tax payable on the taxable income for the year, using tax-rates enacted or
substantially enacted at the statement of financial position date, and any adjustment to tax payable in
respect of previous years.

Deferred tax is recognised in respect of temporary differences between the carrying amounts of assets
and liabilities for financial reporting purposes and the amounts used for taxation purposes. The amount
of deferred tax provided is based on the expected manner of realisation or settlement of the carrying
amount of assets and liabilities, using tax-rates enacted or substantially enacted at the statement of
financial position date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will
be available against which the asset can be utilised. Deferred tax assets are reduced to the extent that
itis no longer probable that the related tax benefit will be realised.

Directors’ remuneration

The Directors’ remuneration is governed as set out by the Commercial Companies Law of the Sultanate
of Oman, 2019, as amended and the rules prescribed by the Capital Market Authority.

The Annual General Meeting approves the remuneration and the sitting fees for the Board of Directors
provided that such fees shall not exceed 5% of the annual net profit after deduction of the legal
reserve and the optional reserve and the distribution of dividends to the Shareholders. Such fees shall
not exceed OMR 300,000 in one year. The sitting fees for each Director shall not exceed OMR 10,000in
one year.

Dividend distribution

Dividend distribution to the Company’s Shareholders is recognised as a liability in the Company’s
financial statements in the year in which the dividends are approved by the Company’s shareholders.

Fair values and fair value hierarchy

Forinvestments traded in organised financial markets, fair value is determined by reference to stock
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exchange quoted market bid prices at the close of business on the statement of financial position date,
adjusted for transaction costs necessary to realise the asset.

For unquoted investments, a reasonable estimate of the fair value is determined by reference to the
market value of a similar investment or is based on the expected discounted cash flows.

The fair value of interest-bearing items is estimated based on discounted cash flows using interest-
rates for items with similar terms and risk characteristics.

Fair value hierarchy

The Company measures fair values using the following fair value hierarchy that reflects the significance
of the inputs used in making the measurements:

Level 1: Quoted market price (unadjusted) in an active market for an identical instrument. Fair values of
financial assets and financial liabilities that are traded in active markets are based on quoted market
prices or dealer price quotations.

Level 2: Valuation techniques based on observable inputs, either directly (i.e. as prices) or indirectly
(i.e. derived from prices). This category includes instruments valued using: quoted market pricesin
active markets for similar instruments; quoted prices for identical or similar instruments in markets
that are considered less than active; or other valuation techniques where all significant inputs are
directly orindirectly observable from market data.

Level 3: Valuation techniques using significant unobservable inputs. This category included all
instruments where the valuation technique includes inputs not based on observable data and the
unobservable inputs have a significant effect on the instrument’s valuation. This category includes
instrument that are valued based on quoted prices for similar instruments where significant
unobservable adjustments or assumptions are required to reflect differences between the
instruments.

There have been no transfers from one level to the other.
Operating segment

An operating segment is a component of the Company that engages in business activities from which it
may earn revenues and incur expenses, including revenues and expenses that relate to transactions
with any of the Company’s other components, whose operating results are reviewed regularly by the
senior management to make decisions about resources allocated to the segment and assess its
performance, and for which discrete financial information is available. Segment results that are
reported to the Board of Directors include items directly attributable to a segment as well as those that
can be allocated on a reasonable basis. Unallocated items comprise mainly corporate assets (primarily
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the Company’s headquarters), head office expenses, and income tax assets and liabilities.
19
Earnings per share

The Company presents basic and diluted earnings per share ("EPS") for its ordinary shares. Basic EPS is
calculated by dividing the profit or loss attributable to ordinary Shareholders of the Company by the
weighted average number of ordinary shares outstanding during the year. Diluted earnings per share is
calculated by adjusting the weighted average number of ordinary shares outstanding to assume
conversion of all dilutive potential ordinary shares.

Significant management judgement in applying accounting policies and estimation uncertainty

When preparing the financial statements, management undertakes a number of judgements, estimates
and assumptions about the recognition and measurement of assets, liabilities, income and expenses.

Significant management judgments
Going concern

The Management of the Company reviews the financial position on a periodical basis and assesses the
requirement of any additional funding, including unutilised credit facilities with banks, to meet the
working capital requirements and estimated funds required to meet the liabilities as and when they
become due.

Contingencies

By their nature, contingencies will only be resolved when one or more future events occur or fail to
occur. The assessment of such contingencies inherently involves the exercise of significant judgment
and estimates of the outcome of future events.

Taxation

Uncertainties exist with respect to the interpretation of tax regulations and the amount and timing of
future taxable income. Given the wide range of business relationships and nature of the existing
contractual agreements, differences arising between the actual results and the assumptions made, or
future changes to the assumptions, could necessitate future adjustments to taxable income and
expenses already recorded. The Company establishes provisions, based on reasonable estimates, for
possible consequences of finalisation of tax assessments of the Company. The amount of such
provisions is based on various factors, such as experience of previous tax assessments and differing
interpretations of tax regulations by the taxable entity and the responsible taxation authority.
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Recognition of deferred tax assets

The extent to which deferred tax assets can be recognised is based on an assessment of the probability
that future taxable income will be available against which the deductible temporary differences and
tax loss carry-forwards can be utilised. In addition, significant judgement is required in assessing the
impact of any legal or economic limits or uncertainties in various tax jurisdictions.

Estimation uncertainty

Information about estimates and assumptions that may have the most significant effect on recognition
and measurement of assets, liabilities, income and expenses is provided below. Actual results may be
substantially different.

Impairment of available for-sale-investments

The Company follows the guidance of IAS 39 to determine when an available-for-sale investment is
impaired. This determination requires significant judgment. In making this judgment, the Company
evaluates, among other factors, the duration and extent to which the fair value of an investment is less
than its cost; and the financial health of and short-term business outlook for the investee, including
factors such as industry and sector performance, changes in technology and operational and financing
cash flows.

Outstanding claims

In particular, estimates have to be made both for the expected ultimate cost of claims reported at the
statement of financial position date and for the expected ultimate cost of claims incurred but not yet
reported (IBNR) at the statement of financial position date. Management uses the initial value of the
claim provided by the surveyor for the expected ultimate cost of claims reported at the financial
position date. The primary technique adopted by Management in estimating the cost of notified and
IBNR claims, is that of using past claim settlement trends to predict future claims settlement trends. At
each reporting date, prior year claims estimates are reassessed for adequacy and changes are made to
the provision. General insurance claims provisions are not discounted for the time value of money.

Impairment of insurance and reinsurance contract receivables

An estimate of the collectible amount of insurance and reinsurance contract receivables is made when
collection of the full amount is no longer probable. For individually significant amounts, this estimation
is performed on an individual basis. Amounts which are not individually significant, but which are past
due, are assessed collectively and a provision applied on the basis of length of time past due and/or
qualitative factors, based on historical recovery rates.

Useful lives of property and equipment
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The Company's property and equipment are depreciated on a straight-line basis over their economic
useful lives. Economic useful lives of property and equipment are reviewed by management
periodically. The review is based on the current condition of the assets and the estimated period
during which they will continue economic benefit to the Company.

Liability adequacy test

At each reporting date, liability adequacy tests are performed to ensure the adequacy of insurance
contract liabilities. The Company makes use of the best estimates of future contractual cash flows and
claims handling and administration expenses, as well as investment income from the assets backing
such liabilities in evaluating the adequacy of the liability. Any deficiency is immediately charged to the
statement of other comprehensive income.

Claims made under insurance contracts

Claims and loss adjustment expenses are charged to profit or loss as incurred based on the estimated
liability for compensation owed to contract holders or third parties damaged by the contract holders.
Liabilities for unpaid claims are estimated using the input of assessments for individual cases reported
to the Company and management estimations for the claims incurred but not reported. The method for
making such estimates and for establishing the resulting liability is continually reviewed. Any
difference between the actual claims and the provisions made are included in the statement of profit
or loss and other comprehensive income in the year of settlement.

#11

New Standards adopted as at 1 January 2021

Some accounting pronouncements which have become effective from 1 January 2021 and have
therefore been adopted but do not have a significant impact on the Company’s financial results or
position.

Standards, amendments and Interpretations effective but neither applicable nor adopted in the year
2021

Standard or Interpretation Effective for annual periods beginning on or after
Title
IFRS 9 Financial Instruments 1 January 2018

IFRS 15 Revenue from Contracts with Customers 1 January 2018
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In July 2014, the IASB issued the final version of IFRS 9 "Financial Instruments" that replaces IAS 39
"Financial Instruments: Recognition and Measurement" and all previous versions of IFRS 9. IFRS 9 brings
together all three aspects of the accounting for financial instruments project: classification and
measurement, impairment and hedge accounting. IFRS 9is effective for annual periods beginning on or
after 1 January 2018. Except for hedge accounting, retrospective application is required but providing
comparative information is not compulsory. For hedge accounting, the requirements are generally
applied prospectively, with some limited exceptions.

The Company has deferred the application of IFRS 9 until the earlier of the effective date of the new
Insurance Contracts standard (IFRS 17) as of 1 January 2023, applying the temporary exemption from
applying IFRS 9 as introduced by amendments (see below).

In September 2016, the IASB issued amendments to IFRS 4 to address issues arising from the different
effective dates of IFRS 9 and the upcoming new Insurance Contracts standard (IFRS 17). The
amendments introduce two alternative options for entities issuing contracts within the scope of IFRS 4,
notably a temporary exemption and an overlay approach. The temporary exemptions enables eligible
entities to defer the implementation date of IFRS 9 for annual periods beginning before 1 January 2022
at the latest. An entity may apply the temporary exemption from IFRS 9if: (i) it has not previously
applied any version of IFRS 9 before and (ii) its activities are predominantly connected with insurance
on its annual reporting date that immediately precedes 1 April 2016. The overlay approach allows an
entity applying IFRS 9 to reclassify between profit or loss and other comprehensive income an amount
that results in the profit or loss at the end of the reporting period for the designated financial assets
being the same as if an entity had applied IAS 39 to these designated financial assets.

Adoption of new and revised IFRSs (continued)

Standards, amendments and Interpretations effective but neither applicable nor adopted in the year
2021 (continued)

An entity can apply the temporary exemption from IFRS 9 for annual periods beginning on or after 1
January 2018. An entity may start applying the overlay approach when it applies IFRS 9 for the first time.

In the year 2018, the Company has performed an assessment of the amendments and reached the
conclusion that its activities are predominantly connected with insurance as at 31 December 2018.
Therefore, the Company has also taken benefit of this temporary exemption in the reporting period
ending 31 December 2021.

IFRS 15, ‘Revenue from Contracts with Customers’ issued in May 2014 establishes principles for
reporting useful information to users of financial statements about the nature, amount, timing and
uncertainty of revenue and cash flows arising from an entity’s contracts with customers. IFRS 15
supersedes IAS 11 ‘Construction Contracts’, IAS 18 ‘Revenue’ and related IFRICs 13, 15 and 18, and SIC-
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31. IFRS 15 is applicable for annual periods beginning on or after 1 January 2018. The standard is based
on a 5-step approach to recognise revenue and also provides specific principles to apply, when there is
a contract modification, accounting for contract costs and accounting for refunds and warranties. On
application of the standard, the disclosures are likely to increase for the Company. Based on the
temporary exemption available, the Company has not adopted IFRS 15.

#12

The Management of the Company reviews the financial position on a periodical basis and assesses the requirement of any additional funding, including
unutilised credit facilities with banks, to meet the working capital requirements and estimated funds required to meet the liabilities as and when they become
due.

#13

Standards, amendments and Interpretations issued but not yet effective in the year 2021

Standard or Interpretation Effective for annual periods beginning on or after
Title
IFRS 17 Insurance Contracts 1 January 2023

IFRS 17, Insurance Contracts requires entities to identify portfolios of insurance contracts, which comprises contracts that are subject to similar risks and are managed together. Each portfolio of insurance contracts
issued shall be divided into a minimum of three groups:

* A group of contracts that are onerous at initial recognition, if any;
* A group of contracts that at initial recognition have no significant possibility of becoming onerous subsequently, if any; and
* A group of the remaining contracts in the portfolio, if any.

An entity is not permitted to include contracts issued more than one year apart in the same group. Furthermore, if a portfolio would fall into different groups only because law or regulation constrains the entity's
practical ability to set a different price or level of benefits for policyholders with different characteristics, the entity may include those contracts in the same group.

IFRS 17 is effective for annual reporting periods beginning on or after 1 January 2023. Earlier application is permitted if both IFRS 15 Revenue from Contracts with Customers and IFRS 9 Financial Instruments have
also been applied.

An entity shall apply the standard retrospectively unless impracticable, in which case entities have the option of using either the modified retrospective approach or the fair value approach.

At the date of initial application of the standard, those entities already applying IFRS 9 may retrospectively re-designate and reclassify financial assets held in respect of activities connected with contracts within the
scope of the standard.

The Company has not adopted IFRS 17 in the current year, but is currently in the process of assessing the impact and intends to adopt the standard from its effective date.
Feb 2022 23 e 3 ,la¥) padae J8 (0 Sl ) e 288 gal) o
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#14

When preparing the financial statements, management undertakes a number of judgements, estimates and assumptions

about the recognition and measurement of assets, liabilities, income and expenses.

#15

Operating segments

The Company has two reportable segments, as described below, which are the Company’s strategic business units. The
strategic business units offer different products and services, and are managed separately because they require different
technology and marketing strategies. For each of the strategic units, the Company’s senior management reviews internal

management reports on at least a quarterly basis.

The Company has the following operating segments:

General insurance: General business includes insurance and re-insurance of motor; fire and general accident; and marine

cargo and hull.

Life insurance: Life business relates to insuring of the life of an individual.

Year ended

31 December 2021 General insurance
Insurance revenue (net of reinsurance) 21,780,566
Insurance costs (net of reinsurance) (14,298,127)
Segment results 7,482,439
Segment expenses (7,815,111)
Allocated other income 2,505,569
Segment profit before taxation 2,172,897

Less: Unallocated expenses

Profit for the year

Segment assets 92,499,920
Unallocated assets 29,665,490
Total assets 122,165,410

Life insurance Total insurance

3,511,264 25,291,830
(2,679,682) (16,977,809)
831,582 8,314,021
(149,941) (7,965,052)
174,562 2,680,131
856,203 3,029,100
(474,391)

2,554,709

12,935,116 105,435,036
279,635 29,945,125
13,214,751 135,380,161
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Segment liabilities

Year ended
31 December 2020

Insurance revenue (net of reinsurance)
Insurance costs (net of reinsurance)

Segment results
Segment expenses
Allocated other income

Segment loss before taxation

Less: Unallocated expense

Profit for the year

Year ended
31 December 2020

Segment assets
Unallocated assets
Total assets
Segment liabilities

94,583,025

General insurance

20,610,640
(12,455,786)
8,154,854
(7,401,362)
3,220,803
3,974,295

General insurance

96,726,186

96,726,186
95,745,682

9,793,088

Life insurance

2,665,577
(2,053,710)
611,867
(31,093)
59,037
639,811

Life insurance

6,413,997

6,413,997
6,413,997

104,376,113

Total insurance

23,276,217
(14,509,496)
8,766,721
(7,432,455)
3,279,840
4,614,106

(762,472)

3,851,634

Total insurance

103,140,183

29,320,131
132,460,314
102,159,679

il lida 48 5
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In presenting information on the basis of geographical segments, segment revenue is based on the geographical location of customers. Segment assets are based on the geographical location of the assets.

Geographical information Revenue
55,021,056.000

Sultanate of Oman
Kingdom of Bahrain

55,021,056.000

31 December 2021
Non-current assets Revenue
54,054,941.000  48,495,408.000

768,280.000

54,823,221.000 48,495,408.000

31 December 2020

Non-current assets

50,646,019.000
763,302.000
51,409,321.000

Underwriting results department wise - 2021

Motor Fire and Marine and Medical Life Total
General cargo
accident
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Total insurance revenue 14,940,212
Total insurance costs (11,533,440)
Underwriting results 3,406,772

Underwriting results department wise - 2020

Motor
Total insurance revenue 14,601,107
Total insurance costs (9,560,595)
Underwriting results 5,040,512

#16

4,847,199 351,883  1,641273
(1472,849)  (217,544) (1,074,294)
3,374,350 134,339 566,979

Fireand Marineand Medical
General cargo
accident

4,140,174 239,219 1,630,141
(1,652,412)  (101,662)  (1,141,117)
2,487,762 137,557 489,024

3,511,263
(2,679,682)
831,581

Life

2,665,576
(2,053,710)
611,866

25,291,830
(16,977,809)
8,314,021

Total

23276217
(14,509,496)
8,766,721
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Cash and cash equivalents consist of cash on hand, bank balances and bank fixed deposits with original maturities of three months or less from the date of

placement.

#17

Bank deposits

Bank deposits with a maturity of greater than twelve months from the date of placement.

The bank deposits earn interest rates ranging between 3.75% to 5.5% per annum (2020: between 3% to 5.5% per annum).

27,619,314

2021

Bank deposits amountingto OMR 25,274,025 (2020: OMR 24,774,025) are under lien with the CM A (Note 11).

#18

Investments

Available-for-sale investments (Note 8a)

Investment in equity accounted investees (Note 8b)

Held-to-maturity investments (Note 8d)

Investment in money market funds (Note 8e)

2021

6,686,802
3,049,934
9,310,363
2,042,532

2020

3,731,688
2,821,094
8,538,458
5,260,963
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Held-for-trading investments (Note 8c) 698,686 269,160
Total investments 21,788,317 20,621,363
#19

Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss are investments held-for-trading. Investments held-for-trading are
acquired or incurred principally for the purpose of selling or repurchasing in the short-term. These investments are
initially recognised at fair value. Transaction costs for all investments carried at fair value through profit or loss are
expensed as incurred.

Financial assets at fair value through profit or loss are subsequently carried at fair value. The fair value of financial
assets through profit or loss is based on their quoted market prices as at the date of the statement of financial position.
Gains and losses arising from changes in the fair value of the financial assets at fair value through profit or loss
category are included in the statement of profit or loss and other comprehensive income in the period in which they
arise.

Realised gains on sale of investments are determined as the difference between the sale proceeds and the carrying value
and are included in the statement of profit or loss in the period in which they arise.

Dividend income from financial assets at fair value through profit or loss is recognised in the statement of profit or loss
and other comprehensive income when the Company ’s right to receive payment is established.

#20

Insurance and reinsurance contract receivables 2021 2020
Premiums receivable 8,029,391 9,293,664
Premiums receivable from related parties 2,463,161 997,427
Reinsurance balance receivable 8,982,620 2,362,763
Provision for impaired premiums receivables (1,911,087) (1,711,087)
Provision for impaired reinsurance receivables (590,817) (590,817)

16,973,268 10,351,950

Ageing of insurance and reinsurance premiums receivable net of
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provision at the reporting date is as follows:
2021 2020
Not due 0-60 days 7,924,055 6,809,528
61-120 days 4,456,957 1,731,695
More than 120 days 4,592,256 1,810,727
Total past due but not impaired 9,049,213 3,542,422
16,973,268 10,351,950

In accordance with the credit policy of the Company, customers are extended an average credit period in the normal
course of business of up to 60 days.

The premiums receivable that are past due are not considered impaired as they pertain to a number of independent
customers from whom there is no recent history of default.

The maximum exposure to credit risk at the reporting date is the fair value of each class of receivable mentioned above.
The Company does not hold any collateral as security.

The Company's premiums and reinsurance contract receivables are primarily denominated in OMR.

The movement in provision for impaired premiums and reinsurance receivables is as follows:

2021 2020
Opening balance 2,301,904 2,101,904
Provision during the year 200,000 200,000
Closing balance 2,501,904 2,301,904

The creation and release of provision for impaired premium and reinsurance receivables have been included in the
statement of profit or loss. Amounts charged to the provision account are generally written-off, when there is no

exp ectation of recovering additional cash. The maximum exposure to credit risk at the reporting date is the fair value of
each class of receivable mentioned above.
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2021 2020
Other receivables and prepayments
Other receivables 1,167,591 764,658
Prepayments 257,655 188,469
Amounts due from ex-CEO 932,353 932,353
2,357,599 1,885,480

#21

Financial assets at fair value through profit or loss

Financial assets at fair value through profit or loss are held-for-trading investments. Held-for-trading Investments are acquired principally for the purpose of selling or repurchasing in the short-term. These investments
are initially recognised at fair value. Transaction costs for all investments carried at fair value through profit or loss are expensed as incurred.

Financial assets at fair value through profit or loss are subsequently carried at fair value. The fair value of financial assets through profit or loss is based on their quoted market prices as at the date of the statement of
financial position. Gains and losses arising from changes in the fair value of the financial assets at fair value through profit or loss category are included in the statement of profit or loss and other comprehensive income
in the year in which they arise.

Realised gains on sale of investments are determined as the difference between the sale proceeds and the carry ing value and are included in the statement of profit or loss and other comprehensive income in the year in
which they arise.

Dividend income from financial assets at fair value through profit or loss is recognised in the statement of profit or loss and other comprehensive income when the Company’s right to receive payment is established.

#22
2021 2020
Amortized cost Cost Amortized Cost
cost
(i) Bank Sohar Perpetual Bonds 1,000,000 1,000,000 1,000,000 1,000,000
(i) Sultanate of Oman Government
Development Bonds
4,038,458 4,067,300 4,038,458 4,067,300
(iii) Bank Dhofar Perpetual Bonds 1,000,000 1,000,000 1,000,000 1,000,000
(iv) Dhofar International Development and
Investment Company
- - 2,500,000 2,500,000
(v) Oman Government International Bonds 2,079,024 2,079,024 - -
(vi) Oman Government USD Bonds 1,192,881 1,192,881 - -
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9,310,363 9,339,205 8,538,458 8,567,300

(1) Bonds issued by Bank Sohar are perpetual bonds denominated in OMR. The bonds carry a coupon rate of 7.75% per annum.

(if) Development bonds issued by the Sultanate of Oman are denominated in OMR. The bonds carry a coupon rate of 5.25% per annum.

(iii) Bonds issued by Bank Dhofar are perpetual bonds denominated in OMR. The bonds carry a coupon rate of 7.5% per annum.

il lida 48 5
Dhofar Insurance Company

(iv) During the year, Dhofar International Development and Investment Company bonds are converted into equity shares which has been classified as available for sale investments.

(v) International bonds issued by the Sultanate of Oman are denominated in USD. The bonds carry a coupon rate ranges from 5.63% to 7.63% per annum.

(vi) USD bonds issued by the Sultanate of Oman are denominated in USD. The bonds carry a coupon rate ranges from 6.00% to 6.25% per annum.

#23

Associates are those entities over which the Company exercises significant influence, but not control or joint control, over the
financial and operating policies. Investment in associates are accounted for using the equity method, which are recognised initially at
cost including transaction costs. Subsequent to initial recognition, the financial statements include the Company's share of the profit
or loss and other comprehensive income of the associates, until the date on which significant influence ceases.

The Company ’s share of its associates’ post-acquisition profits or losses is recognised in the statement of comprehensive income,
and its share of post-acquisition movements in reserves is recognised in the statement of other comprehensive income. The
cumulative post-acquisition movements are adjusted against the carrying amount of the investment. When the Company’s share of
losses in an associate equals or exceeds its interest in the associate, including any other unsecured receivables, the Company does not
recognise further losses, unless it has incurred obligations or made payments on behalf of the associates.

Unrealised gains on transactions between the Company and its associates are eliminated to the extent of the Company’s interest in
the associates. Unrealised losses are also eliminated unless the transaction provides evidence of an impairment of the asset
transferred. Accounting policies of associates have been changed where necessary to ensure consistency with the policies adopted by
the Company.

Page 26 of 63

Feb 2022 23 e 5 5001 e i (00 Al () e 4881 sl s



STATEMENT OF FINANCIAL POSITION, 31/12/2021

The most recent available financial statements of the associates are used by the Company. When the reporting dates of the Company
and the associate are different, the associate prepares the financial statements as of the same date as the financial statements of the
Company unless it is impracticable to do so.

When the financial statements of an associate are prepared as of a different reporting date from that of the Company, adjustments are
made for the effects of significant transactions or events that occur between that date and the date of the Company’s financial
statements. In any case, the difference between the reporting date of the associate and that of the Company is not more than three

months.

#24

Investment properties 2021 2020
As at 1 January 7,675,000 8,025,000
Trasfer to property and equipment (1,025,000) -
Changes in fair value during the year through profit or loss (500,000) (300,000)
Changes in fair value during the year through other comprehensive income - (50,000)
As at 31 December 6,150,000 7,675,000

Investment properties comprise of five estate investments which are located in Muscat, Oman. One of the property
was previously reclassified from Own use according to IAS 16 'Property, Plant and Equipment' to IAS 40 'Investment
Properties'.

The carrying amount of the investment properties is the aggregate fair value as determined by an independent property
valuer. Fair value was determined as being the most probable price the property can fetch in a competitive open
market. The Company obtained a valuation of its investment properties from an independent property valuer, which
indicated that the fair values of the investment properties were decreased by OMR 875,000 (2020: OMR 350,000),
which has therefore been charged to the profit or loss account and other comprehensive income, as applicable.

Real estate properties are held under lien with the CM A (Note 11).
During the year there was a change in use of one of the properties to owner occupied and was accordingly transferred
to property and equipment (Note 6).

#25

Property and equipment
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The movement in property and equipment is as set out below:

Freehold Buildings Office

Motor Household

land onfreehold furniture vehicles furniture

land and

equipment
2021
Cost:
At 1January 2021 260,000 840,000 3,643,944
Additions during the - - 140,511
year
Disposals during the - - -
year
Transfer from 288,000 737,000 -
investment properties
Written off - - -
At 31 December 2021 548,000 1,577,000 3,784,455
Accumulated depreciation:

At 1January 2021 - 196,000 3,524,177
Charge for the year - 63,080 119,390
Related to disposals - - -
during the year

Written off - - -
At 31 December 2021 - 259,080 3,643,567

Net book value:
At 31 December 2021 548,000 1,317,920 140,888

Freehold Buildings Office

98,875 325,706

- (325,706)
98,875 -

98,875 325,706

- (325,706)
98,875 -

Motor Household

land onfreehold furniture vehicles furniture

Total

5,168,525
140,511

1,025,000
(325,706)
6,008,330

4,144,758
182,470

(325,706)
4,001,522

2,006,808

Total
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land and
equipment
2020
Cost:
At 1 December 2020 260,000 840,000 3,589,139 98,875 325,706 5,113,720
Additions during the - - 54,805 - - 54,805
year

At 31 December 2020 260,000 840,000 3,643,944 98,875 325,706 5,168,525
Accumulated depreciation:

At 1 December 2020 - 162,400 3,427,815 98,875 325,706 4,014,796
Charge for the year - 33,600 96,362 - - 129,962
At 31 December 2020 - 196,000 3,524,177 98,875 325,706 4,144,758

Net book value:
At 31 December 2020 260,000 644,000 119,767 - - 1,023,767

-Freehold land and buildings on freehold land are held under lien are under with the CM A (Note 11).

il lida 48 5
Dhofar Insurance Company

-During the year there was a change in use of one of the properties to owner occupied and was accordingly transferred from investment properties (Note 7).

#26

Share capital 2021 2020
Authorised 100,000,000 ordinary shares of OMR 0.100 each
(2020: 100,000,000 ordinary shares of OMR 0.100 each)

10,000,000 10,000,000

Issued and fully paid-up 100,000,000 ordinary shares of OMR 0.100 each
(2020: 100,000,000 ordinary shares of OMR 0.100 each)

10,000,000 10,000,000
Significant shareholdings:

Shareholders of the Company who own 10% or more of the Company's shares, whether in their name, or through a
nominee account, and the number of shares they hold are as follows:

2021 2020
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Shareholding Number of Sharecholding Number of
percentage shares  percentage shares

Dhofar International Development and Investment Company SAOG, Oman

H.E. Abdul Alim Mustahil Rakhyoot, Oman

#27

36.593% 36,592,904 36.593% 36,592,904
15.063% 15,062,797 15.0628% 15,062,797

In accordance with Article 78 of the Commercial Companies Law of the Sultnate of Oman 2019, as amended the surplus of
share issue fees over the pre-formation expenses was transferred to a non-distributable special reserve. However during the
year 2018, based on the capital restructuring of the Company, the special reserve of OMR 50,000 had been utilised to offset

against the accumulated losses of the Company.

#28

In accordance with the provisions of the Commercial Companies Law of the Sultnate of Oman 2019, as amended an amount

equivalent to 10% of the Company’s net profit before appropriations is required to be transferred to a non-distributable reserve

until such time as a minimum of one-third of the share capital is set aside. During the year ended 31 December 2021, the
Company has transferred an amount of OMR 255,471 to the legal reserve (2020: OMR 385,163).

#29

In accordance with Article 20 (2) (c) amended by Royal Decree No. 35/95 of the Oman Insurance Companies Law
1979, and the letter CM A 4952/2005 dated 22 November 2005, 10% of the net outstanding claims at the statement of
financial position date for general insurance and 1% of the premiums for the year for life business are transferred from

retained earnings to a contingency reserve. The Company may discontinue this transfer when the reserve equals to the

issued share capital of the Company.

#30
2021
Gross Reinsurers'
share
General
Claims 44,602,432 (34,818,175)

outstanding
Claims incurred
but not reported

8,318,615 (3,667,272)

Additional reserve - -
Unearned 20,840,040 (10,943,594)
premium reserve

2020
Net Gross Reinsurers' Net
share

9,784,257 43,103,060 (33,390,118) 9,712,942
4,651,343 10,278,873 (3,159,980) 7,118,893
- 355,944 - 355,944

9,896,446 21,923,410 (12,512,908) 9,410,502
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73,761,087 (49,429,041) 24,332,046 75,661,287 (49,063,006) 26,598,281

Life

Claims 3,278,484 (2,630,667)
outstanding
Claims incurred
but not reported
Additional reserve - - - 14,493
Unearned 4,267,683 (3,087,101) 1,180,582 1,730,685
premium reserve

647,817 3,181,769

1,066,886  (694,387) 372,499 830,205

8,613,053 (6,412,155) 2,200,898 5,757,152

Total insurance
funds

(2,562,382) 619,387
(540,342) 289,863

- 14,493
(1,206,954) 523,731

(4,309,678) 1,447,474

82,374,140 (55,841,196) 26,532,944 81,418,439 (53,372,684) 28,045,755

il lida 48 5
Dhofar Insurance Company

Substantially all of the claims are expected to be paid within twelve months of the statement of position date. The amounts due from reinsurers are contractually due
within a maximum period of three months from the date of payment of the claims.

The Company estimates its insurance liabilities and reinsurance assets principally based on previous experience. Claims requiring either court or arbitration decisions are

estimated individually. Independent loss adjusters generally estimate

property claims.

The Company has created the reserves for claims incurred but not reported based on the actuarial report received from an independent actuary.

Total outstanding claims amounting to OMR 47,880,916 (2020: 46,284,829) which includes due to related parties amounting to OMR 3,357,186 (2020: OMR 1,988,928).

#31

Year ended

31 December

Accounts payable, provisions and accruals 2021
Accounts payable 6,049,547
Fees payable 764,399
Accrued expenses 544,276
Other payables 512,926

Year ended

31 December
2020

3,527,534
683,786
670,794

35,416
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7,871,148 4,917,530

Accounts payable are generally settled within 90 to 120 days of the suppliers' invoice date.

#32
Employees' terminal benefits Year ended Year ended
31 December 31 December
2021 2020
At 1 January 411,013 382,669
Provision for the year 51,769 57,692
Payments during the year (72,287) (29,348)
At 31 December 390,495 411,013

The number of employees employed by the Company as at 31 December 2021 were 325 (2020: 325 employ ees).
#33

The Company presents basic and diluted earnings per share ("EPS") for its ordinary shares. Basic EPS is calculated by dividing
the profit or loss attributable to ordinary Shareholders of the Company by the weighted average number of ordinary shares
outstanding during the year. Diluted earnings per share is calculated by adjusting the weighted average number of ordinary shares
outstanding to assume conversion of all dilutive potential ordinary shares.

Basic earnings per share

Basic earnings per share is calculated by dividing the net profit for the year by the weighted average number of shares outstanding during the
year as follows:

2021 2020
Net profit for the year (OMR) 2,554,709 3,851,634
Weighted average number of shares outstanding during the year 100,000,000 100,000,000
Basic earning per share (OMR) 0.0255 0.0385

Diluted earnings per share has not been presented, as the Company has not issued any instruments which would have an impact on the
earnings per share when exercised.

#34
The calculation of the net assets per share is based on net assets as at 31 December 2021 attributable to ordinary Shareholders of
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OMR 27,056,185 (2020: OMR 25,536,589) and the closing number of shares outstanding during the year of 100,000,000 ordinary
shares (2020: 100,000,000 ordinary shares) being the number of shares outstanding as at 31 December 2021.

31 December 31 December
2021 2020

Net assets as at the year 27,056,185 25,536,589
end (OMR)
Closing number of shares 100,000,000 100,000,000
outstanding during the
year
Net assets per share 0.271 0.255
(OMR)
#35

Commissions earned and paid are recognised on a pro-rata basis over the term of the related policy coverage.

#36
Investment income Year ended Year ended
31 December 31 December
2021 2020
Interest income on bank deposits 1,308,923 1,321,035
Interest earned on held-to-maturity investments 680,032 625,644
Profit on sale of held-to-maturity investments (2,344) 426,738
Rental income from investment properties 253,528 284,917
Dividend income from investments 50,639 262,277
Commission income (Orange Card) 116,196 183,673
Share of profit from investment in equity accounted investees (Note 8b) 296,543 113,996
Unrealised gain from investment in money market funds (Note 8e) 72,006 107,544
Realised gain on sale of investment in money market funds 40,654 25,129
Investment written off (Note 8a) - (7,720)
Amortisation of bond (Note 8d) - 9,614)
Net unrealised fair value losses on held-for-trading investments (Note 8c) (93,834) (56,646)
Change in fair value of investment properties (Note 7) (500,000) (300,000)
2,222,343 2,976,973

#37

Net premiums, after deducting policy acquisition costs, are recognised as revenue (earned premium) proportionally over the
period of coverage. A proportion of net retained premiums is provided as ‘unearned premium reserve’ (UPR) to cover portions of
risks which have not expired at the statement of financial position date. The change in the provision for unearned premiums is
taken to the profit or loss that revenue is recognised over the period of risk.
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#38

Other income

Transfer fees

Policy fees

Profit on sale of AAA card
Miscellaneous income

#39

Foreign currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange rates

#40

General and administrative expenses

Salaries and allowances

Rent expense

Other expenses

Communication expenses

Insurance costs

Directors' remuneration and sitting fees
Transportation and travel expenses

Business promotion expenses

Legal and professional fees

Repairs and maintenance of investment properties
Bank charges

Registration and other fees

Expenses on Corporate Social Responsibility activities
Call center expense

Printing and stationery

Electricity and water charges

#41

Year ended
31 December
2021

280,857
48,324
105,996
22,611
457,788

31

Year ended

December
2021

4,969,854
417,424
217,820
256,463
176,377
413,320
104,093
125,142
118,442
92,662
127,251
61,823
184,950
59,913
62,055
52,804

7,440,393

Year ended

Year ended
31 December
2020

217,032
46,871
25,472
13,492

302,867

Year ended

31 December
2020

4,813,975
365,394
284,097
258,361
166,263
154,980
128,622
118,621
107,241

80,624
72,167
57,907
50,000
46,253
43,649
39,808
6,787,962

Year ended
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31 December 31 December

Accounts payable, provisions and accruals 2021 2020
Accounts payable 6,049,547 3,527,534
Fees payable 764,399 683,786
Accrued expenses 544,276 670,794
Other payables 512,926 35,416
7,871,148 4,917,530

#42

Impairment losses recognised in prior periods are assessed at each reporting date for any indications that the loss has decreased or no longer exists. An
impairment loss is reversed if there has been a change in estimates used to determine the recoverable amount. An impairment loss is reversed only to the
extent that the asset’s carrying amount does not exceed the carrying amount that would have been determined, net of depreciation or amortisation, if no
impairment loss had been recognised.

#43

Statement of comprehensive income 2021 2020

Current tax

Current year 80,349 -

Deferred tax

Current year 225,714 641,046

Prior years (14,142) (8,536)
211,572 632,510

Tax expense for the year 291,921 632,510

Current liabilities

Income tax payable 80,349 -

Non-current liabilities
Deferred tax liability 557,368 353,033

Deferred tax
asset/(liability)
Deferred tax arises
on account of

temporary
differences
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between the tax
base of assets,
liabilities and
losses and their
carrying values in
the statement of
financial position.

Recognised in statement of profit or loss

2020 2021

Effect of tax 21,454 (2,256) - 19,198
depreciation on

property and

equip ment

Investment property (985,690) 56,218 - (929,472)
Held for trading - 16,216 - 16,216
investment

(Foreign

investment)

Equity accounted 136,540 - - 136,540
investment in TSI

Receivables write- 22,698 - - 22,698
off of TSI

Revaluation (103,176) - 10,156 (93,020)
reserve on equity

accounted for

investment

(OVOD)

Unrealized gain on (16,132) 16,132 - -
money market

funds

Investment fair (101,896) - (2,919) (104,815)
value reserve

Provision for 345,287 30,000 - 375,287
insurance

receivables

Losses carried 327,882 (327,882) - -
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forward

Net deferred tax (353,033) (211,572) 7,237 (557,368)
asset/(liability)

Recognised in statement of profit

or loss

2019 2020
Effect of tax depreciation on property and equipment 26,710 (5,256) - 21,454
Investment property (1,019,408) 26,218 7,500 (985,690)
Equity accounted investment in TSI 136,540 - - 136,540
Receivables write-off of TSI 22,698 - - 22,698
Revaluation reserve on equity accounted for investment (OVOD) (113,290) - 10,114 (103,176)
Unrealized gain on money market funds - (16,132) - (16,132)
Investment fair value reserve (101,896) - - (101,896)
Provision for insurance receivables 315,287 30,000 - 345,287
Losses carried forward 1,003,758 (675,876) - 327,882
Adjustment for under/over provided deferred tax (8,536) 8,536 - -
Net deferred tax asset/(liability) 261,863 (632,510) 17,614 (353,033)
#44

Related party transactions

Related parties represent major shareholders, directors and key management personnel of the Company, and entities
controlled, jointly controlled or significantly influenced by such parties. Pricing policies and terms of these transactions
are approved by the Company’s Board of Directors and subsequently ratified by the shareholders in the Annual
General M eeting, The transactions are entered into at mutually agreed terms and conditions. The approximate volume
of such transactions involving related parties and holders of 10% or more of the Company’s shares or their family
members, other than those separately disclosed, during the year were as follows:

Statement of profit or loss and other comprehensive income

Transactions with related parties or holders of 10% or more of the Company’s shares or their family members,
included in the statement of comprehensive income are as follows:

Year ended Year ended 31
31 December December 2020
2021
Premiums written
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Bank Dhofar SAOG

Shanfari and Partners Company LLC

Omani Vegetable Oils and Derivatives LLC

Sharikat Fanniya Omaniya

Dhofar International Development and Investment Company SAOG
Oman Factory for School and Offices Stationery LLC

Other related parties

Claims paid

Bank Dhofar SAOG

Shanfari and Partners Company LLC

Dhofar International Development and Investment Company SAOG
Omani Vegetable Oils and Derivatives LLC

Sharikat Fanniya Omaniya

Other related parties

Directors' remuneration and sitting fees

Directors' meeting attendance expenses
Terms and conditions of transactions with related parties

2021
4,764,321
162,227
124,118
71,820
44,097
1,782
24,218
5,192,584

Year ended
31 December
2021

1,925,193
22,182
22,038
32,762
29,582

6,610

2,038,367

413,320

20,641

2020
3,871,517
130,966
118,668
60,210
42,804
1,629
25,864
4,251,658

Year ended 31
December 2020

1,622,164
61,434
21,790
13,202

2,032
12,301
1,732,923
154,980

20,352

Outstanding balances at the year end are unsecured and settlement occurs in cash. There have been no guarantees
provided or received for any related party receivables. For the year ended 31 December 2021, the Company has not
established any provision for impaired amounts owed by related parties as the payment history has been good (2020:

same terms and conditions). This assessment is undertaken at each financial year through examining the financial

position of the related party and the market in which the related party operates.

Balances with related parties, included under the following headings, are as follows:

Balances due from related parties or holders of 10% or more of the Company ’s shares, or their family members, less

provisions and write-offs, is analysed as follows:

Premiums receivable from related parties

Outstanding claims payable (included in outstanding claims reserve) to other

2,463,161

3,357,186

997,427

1,988,928
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related parties
Compensation to key managerial personnel of the Company 2021 2020
Short-term benefits 378,778 442,577
Employees' terminal benefits 13,015 14,411

#45

Financial risk

The Company’s principal financial instruments are receivables arising from insurance and reinsurance contracts, listed and unlisted investments, cash and
cash equivalents and interest bearing deposits.

The Company does not enter into derivative transactions.

The main risks arising from the Company’s financial instruments are interest rate risk, foreign currency risk, credit risk, market price risk and liquidity risk.

The Board of Directors review and agree policies for managing each of these risks, which are summarised below.

Foreign currency risk
Foreign currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange rates.

Significantly all of the foreign currency transactions of the Company are either in US Dollars or in currencies linked to the US Dollar. As Rial Omani is pegged
against US Dollarr management therefore does not consider any significant risk arising from transactions in foreign currencies.

The Company’s exposure to foreign currency risk is as follows (Amount mentioned in Omani Rial below):

2021 2020
US Dollars Other currencies US Other currencies
Dollars
Insurance 8,063,057 1,791,347 -
and
reinsurance
receivables
Bank deposits 1,743 30,714 2,848,545 18,749
Reserves 8,198,676 5,915,472 -
withheld
from

reinsurers
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Due to reinsurers 4,368,017 5,919,847 -
20,631,493 30,714 16,475,211 18,749

Sensitivity
The Company’s bank deposits are denominated in foreign currencies, mainly US Dollars, as at 31 December 2021. As the US Dollar is pegged to the OM R, the management does not believe that the Company is
exposed to any material foreign exchange risk. Further, the bank balances are held with reputed financial institutions.

Interest rate risk

The Company invests in securities and has bank deposits that are subject to interest rate risk. Interest rate risk to the Company is the risk of changes in market interest rates reducing the overall return on its interest-
bearing securities. The Company limits interest rate risk by monitoring changes in interest rates.

Profile

At the reporting date, the interest-rate profile of the Company’s interest-bearing financial instruments was as follows:

Carrying amounts

Fixed rate 2021 2020

instruments

Financial assets 27,769,314 28,769,314

Financial liabilities (8,686,620) (6,189,197)
19,082,694 22,580,117

Fair value sensitivity analysis for fixed rate instruments
The Company accounts for fixed rate financial assets and liabilities at fair value. Therefore, a change in interest rates at the reporting date would not affect profit or loss. The interest rates are contractually agreed and
remain constant throughout the maturity period.

#46

Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation and cause the Company to incur a financial loss. Relevant financial instruments of the Company
include bank balances, bank deposits and insurance premiums receivable. The Company monitors receivables on a regular basis and ensures bank balances and bank deposits are placed with
reputable financial institutions.

Premiums receivable comprise a large number of customers mainly within the Sultanate of Oman.
The maximum credit exposure to credit risk for premiums and re-insurance premiums receivable at the reporting date by geographic region are as follows:

2021 2020
Sultanate of Oman 9,156,173 8,808,424
Europe 4,209,717 889,313
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Middle East 787,235 289,947
Other Asian countries 2,820,143 364,266
16,973,268 10,351,950

The maximum exposure to credit risk for premiums and reinsurance premiums receivable at the reporting date by type is as follows:

2021 2020

Corporate clients 8,298,497 8,378,115
Individuals 280,599 201,889
Reinsurers 8,394,172 1,771,946
16,973,268 10,351,950

The credit quality of financial assets is determined by the customers’ history of meeting commitments, market intelligence related information and management’s experience. External ratings generally are not available in
the environment in which the Company is operating.

#47

Liquidity risk

Liquidity risk is the risk that an enterprise will encounter difficulty in raising funds to meet commitments associated with financial liabilities that are settled by delivering cash or another financial
asset. Liquidity requirements are monitored regularly and management ensures that sufficient funds are available, including unutilised credit facilities with banks, to meet any commitments as they
arise.

#48

Market risk
Market risk is the risk that the value of a financial instrument will fluctuate as a result of changes in market prices, whether these changes are caused by factors specific to the individual security, or

its issuer, or factors affecting all securities in the market.

The Company is exposed to market risk with respect to its investments. The Company limits market risk by maintaining a diversified portfolio and by continuously monitoring the market. In addition,
the Company monitors actively the key factors that affect stock market movements.

2.02% ofthe Company's investments, including investment properties, at the statement of financial position date are outside of the Sultanate of Oman (31 December 2020: 1.164%).

#49

31 December 31 December
2021 2020

Contingent liabilities
Letters of lien against fixed deposits 25,274,025 25,269,314

#50
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Risk management

Governance framework

The primary objective of the Company’s risk and financial management framework is to protect the Company’s Shareholders from events
that hinder the sustainable achievement of the set financial performance objectives. Key management recognises the critical imp ortance of
having efficient and effective risk management systems in place.

The Company has established a risk management function with clear terms of reference from the Board of Directors, its committees and the
associated executive management committees. This is in addition to a clear organisational structure with documented delegated authorities and
responsibilities from the Board of Directors to executive management committees and senior managers.

Regulatory framework

Regulators are primarily interested in protecting the rights of the policyholders and monitor them closely to ensure that the Company is
satisfactorily managing the affairs for their benefit. At the same time, the regulators are also interested in ensuring that the Company
maintains an appropriate solvency position to meet unforeseen liabilities arising either from economic shocks or natural disasters.

The operations of the Company are also subject to regulatory requirements within the jurisdictions where it operates. Such regulations not
only prescribe approval and monitoring of activities, but also imposes certain restrictive provisions (e.g. capital adequacy) to minimise the
risk of default and insolvency on the part of the insurance companies to meet unforeseen liabilities as these arise.

Insurance risk

The principal risk the Company faces under insurance contracts is that the actual claims and benefit pay ments or the timing thereof, differ
from expectations. This is influenced by the frequency of claims, severity of claims, actual benefits paid and subsequent development of
long-term claims. Therefore the objective of the Company is to ensure that sufficient reserves are available to cover these liabilities.

The Company manages the insurance risk through the careful selection and imp lementation of its underwriting strategy guidelines together
with adequate reinsurance arrangements and pro-active claims handling,

The concentration of insurance risk exposure is mitigated by the implementation of the underwriting strategy of the Company, which
attempts to ensure that the risks underwritten are well diversified across a large portfolio in terms of type, level of insured benefits, amount
of risk, industry and geography. Underwriting limits are in place to enforce risk selection criteria.

The Company principally issues general insurance contracts which constitutes mainly motor, marine and aviation and fire and general risks.
The Company, in the normal course of business, in order to minimise financial exposure arising from large claims, enters into contracts with
other parties for reinsurance purposes. Such reinsurance arrangements provide for greater diversification of business, allow management to
control exposure to potential losses arising from large risks, and provide additional capacity for growth. A significant portion of the
reinsurance is effected under treaty, facultative and excess-of-loss reinsurance contracts.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims provision and are in accordance with
the reinsurance contracts.

To minimise its exposure to significant losses from reinsurer insolvencies, the Company evaluates the financial condition of its reinsures and
monitors concentrations of credit risk arising from similar geographic regions, activities or economic characteristics of the reinsures.

The Company only deals with reinsurers approved by the management, which are generally international re-insurance companies that are
rated by international rating agencies.

Although the Company has reinsurance arrangements, it is not relieved of its direct obligations to its policy holders and thus a credit exposure
exists with respect to ceded insurance, to the extent that any reinsurer is unable to meet its obligations assumed under such reinsurance
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agreements. The Company’s placement of reinsurance is diversified such that it is neither dependent on a single reinsurer nor are the
operations of the Company substantially dependent upon any single reinsurance contract.

Reinsurance risk

In order to minimise financial exp osure arising from large claims, the Company, in the normal course of business, enters into contracts with
other parties for reinsurance purposes. Such reinsurance arrangements provide for greater diversification of business, allow management to
control exposure to potential losses arising from large risks, and provide additional capacity for growth. A significant portion of the
reinsurance is effected under treaty, facultative and excess-of-loss reinsurance contracts.

To minimise its exposure to significant losses from reinsurer insolvencies, the Company evaluates the financial condition of its reinsurers.
The Company only deals with reinsurers approved by the Board of Directors.

Reinsurance ceded contracts do not relieve the Company from its obligations to policyholders and as a result the Company remains liable for
the portion of outstanding claims reinsured to the extent that the reinsurer fails to meet the obligations under the reinsurance agreements.
Financial risk

The Company’s principal financial instruments are receivables arising from insurance and reinsurance contracts, listed and unlisted
investments, cash and cash equivalents and interest bearing dep osits.

The Company does not enter into derivative transactions.

The main risks arising from the Company ’s financial instruments are interest rate risk, foreign currency risk, credit risk, market price risk and
liquidity risk.

The Board of Directors review and agree policies for managing each of these risks, which are summarised below.

Foreign currency risk

Foreign currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange rates.

Significantly all of the foreign currency transactions of the Company are either in US Dollars or in currencies linked to the US Dollar. As Rial
Omani is pegged against US Dollarr management therefore does not consider any significant risk arising from transactions in foreign
currencies.

The Company’s exposure to foreign currency risk is as follows (Amount mentioned in Omani Rial below):

2021 2020
US Dollars Other currencies US Other currencies
Dollars

Insurance and reinsurance receivables 8,063,057 1,791,347 -
Bank deposits 1,743 30,714 2,848,545 18,749
Reserves withheld from reinsurers 8,198,676 5,915,472 -
Due to reinsurers 4,368,017 5,919,847 -

20,631,493 30,714 16,475,211 18,749

Sensitivity

The Company’s bank deposits are denominated in foreign currencies, mainly US Dollars, as at 31 December 2021. As the US Dollar is
pegeged to the OMR, the management does not believe that the Company is exposed to any material foreign exchange risk. Further, the bank
balances are held with reputed financial institutions.

Interest rate risk
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The Company invests in securities and has bank deposits that are subject to interest rate risk. Interest rate risk to the Company is the risk of

changes in market interest rates reducing the overall return on its interest-bearing securities. The Company limits interest rate risk by
monitoring changes in interest rates.

Profile
At the reporting date, the interest-rate profile of the Company’s interest-bearing financial instruments was as follows:

Carrying amounts

Fixed rate instruments 2021 2020
Financial assets 27,769,314 28,769,314
Financial liabilities (8,686,620) (6,189,197)

19,082,694 22,580,117

Fair value sensitivity analysis for fixed rate instruments

The Company accounts for fixed rate financial assets and liabilities at fair value. Therefore, a change in interest rates at the reporting date
would not affect profit or loss. The interest rates are contractually agreed and remain constant throughout the maturity period.

Market risk

Market risk is the risk that the value of a financial instrument will fluctuate as a result of changes in market prices, whether these changes are
caused by factors specific to the individual security, or its issuer, or factors affecting all securities in the market.

The Company is exposed to market risk with respect to its investments. The Company limits market risk by maintaining a diversified
portfolio and by continuously monitoring the market. In addition, the Company monitors actively the key factors that affect stock market
movements.

2.02% of the Company's investments, including investment properties, at the statement of financial position date are outside of the Sultanate
of Oman (31 December 2020: 1.164%).

Credit risk

Credit risk is the risk that one party to a financial instrument will fail to discharge an obligation and cause the Company to incur a financial
loss. Relevant financial instruments of the Company include bank balances, bank deposits and insurance premiums receivable. The Company
monitors receivables on a regular basis and ensures bank balances and bank deposits are placed with reputable financial institutions.
Premiums receivable comprise a large number of customers mainly within the Sultanate of Oman.

The maximum credit exposure to credit risk for premiums and re-insurance premiums receivable at the reporting date by geographic region are

as follows:
2021 2020
Sultanate of Oman 9,156,173 8,808,424
Europe 4,209,717 889,313
Middle East 787,235 289,947
Other Asian countries 2,820,143 364,266
16,973,268 10,351,950
The maximum exposure to credit risk for premiums and reinsurance premiums receivable at the reporting date by type is as follows:
2021 2020
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Corporate clients 8,298,497 8,378,115
Individuals 280,599 201,889
Reinsurers 8,394,172 1,771,946
16,973,268 10,351,950

The credit quality of financial assets is determined by the customers” history of meeting commitments, market intelligence related information
and management’s experience. External ratings generally are not available in the environment in which the Company is operating.

Credit quality of financial assets

In accordance with the credit policy of the Company, customers, brokers, agents and reinsurers are extended a credit period in the normal
course of business of upto 60 days, which in some cases, due to the market conditions and historical business relationship with the
customers may be extended by a further period of 30 days as the demands of business may require. The credit quality of financial assets is
determined by the counterparties’ history of meeting commitments, market intelligence related information and management’s trade
experience. External ratings generally are not available in the environment in which the Company is operating.

Risk management (continued)

Liquidity risk

Liquidity risk is the risk that an enterprise will encounter difficulty in raising funds to meet commitments associated with financial liabilities
that are settled by delivering cash or another financial asset. Liquidity requirements are monitored regularly and management ensures that
sufficient funds are available, including unutilised credit facilities with banks, to meet any commitments as they arise.

Maturity profile

The table below summarises the maturity profile of the financial liabilities of the Company based on remaining undiscounted contractual
obligations. Repayments which are subject to notice are treated as if notice were to be given immediately.

31 December 2021 31 December 2020
Particulars Within one Total Within one year Total
year
Insurance funds 82,374,140 82,374,140 81,418,439 81,418,439
Reserves withheld from reinsurers 8,686,620 8,686,620 6,189,197 6,189,197
Due to reinsurers 4,444,205 4,444,205 8,634,513 8,634,513
Accounts payable, provisions and accruals 6,656,704 6,656,704 4,917,530 4,917,530
Net principal liabilities 102,161,669 102,161,669 101,159,679 101,159,679

Capital management

The Board’s policy is to maintain a strong capital base so as to maintain investor, creditor and market confidence and to sustain future

development of the business. The Board of Directors monitors both the demographic spread of Shareholders, as well as the return on capital,

which the Company defines as total equity and the level of dividends to ordinary shareholders.

There were no changes in the Company’s approach to capital management during the year.

The Company is subject to capital requirements imposed by local regulatory authorities.

Maturity profile

Capital management 31 December 31 December
2021 2020
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Insurance funds

Reserves withheld from reinsurers

Due to reinsurers

Accounts payable, provisions and accruals

Less: Cash and bank balances
Net debt

Share capital

Legal reserve

Contingency reserve

Investment fair value reserve

Revaluation reserve in equity accounted investees
Revaluation reserve on properties

Retained earnings

Total equity

Total capital and net debt

Gearing ratio

#51

82,374,140
8,686,620
4,444,205
7,871,148

(2,643,659)
100,732,454

10,000,000
1,025,305
10,000,000
138,963
527,115
561,450
4,803,352
27,056,185
127,788,639
79%

81,418,439
6,189,197
8,634,513
4,917,530

(9,910,756)
91,248,923

10,000,000
769,834
10,000,000
116,529
584,662
561,450
3,504,114
25,536,589
116,785,512
78%

il lida 48 5
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During the year, the Board of Directors has proposed a cash dividend in respect of the year 2021 which is 15 baiza per share (2020: OMR 10 baiza per share)
totaling to OMR 1,500,000 (2020: OMR 1,000,000). This is subject to the approval of the Shareholders in the Annual General Meeting.

Financial instruments by categories

The accounting policies for financial instruments have been applied to the line items below:

31 December 2021 Held-to-maturity Available-for-sale = Held-for-
investments investments trading
investments

Assets Investmeny in money market funds
Available-for-sale investments - 6,686,802 -
Held-for-trading investments - - 698,686

Investment in money market
funds

2,042,532 - - -
Insurance and reinsurance contract receivable -

Loans and
receivables
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Total

6,686,802
698,686

2,042,532
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Other receivables (excluding prepay ments)

9,310,363 -
Bank deposits and cash - -
2,042,532 9,310,363 6,686,802

Held-to-maturity investments

Liabilities

Reserves withheld from

reinsurers

Due to reinsurers

Accounts payable, provisions and accruals

31 December 2020 Held-to-maturity Available-for-sale

investments investments
Assets Investment in money market
funds
Available-for-sale - - 3,731,688
investments
Held-for-trading investments - -
Money market 5,260,963 - -
funds
Insurance and reinsurance contracts - receivable
Other receivables (excluding prepayments)
Held-to-maturity investments 8,538,458 -
Bank deposits and - - -
cash
5,260,963 8,538,458 3,731,688
Liabilities

698,686

Held-for-
trading
investments

269,160

269,160

16,973,268

2,045,227

30,262,973
49,281,468

Financial liabilities
8,686,620

4,444,205
7,430,631
20,561,456

Loans and Total

receivables

10,351,950

1,697,011
37,530,07(;
49,579,031

Financial liabilities
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16,973,268

2,045,227
9,310,363
30,262,973

68,019,851

Total
8,686,620

4,444,205
7,430,631

20,561,456
37

3,731,688
269,160
5,260,963
10,351,950
1,697,011
8,538,458
37,530,070

67,379,300

Total
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Reserves withheld from 6,189,197 6,189,197
reinsurers
Due to reinsurers 8,634,513 8,634,513
Accounts payable, provisions and accruals 4,917,530 4,917,530

19,741,240 19,741,240

Held-to-maturity investments 2021 2020
As at 1 January 8,538,458 11,746,035
Purchases during the year 3,271,905 3,064,838
Disposals during the year (2,500,000) (6,262,801)
Amortisation of bond - (9,614)
As at 31 December 9,310,363 8,538,458

Held-to-maturity investments comprise the following:

2021 2020
Amortized cost Cost Amortized Cost
cost
Bank Sohar Perpetual Bonds 1,000,000 1,000,000 1,000,000 1,000,000
Sultanate of Oman Government Development Bonds
4,038,458 4,067,300 4,038,458 4,067,300
Bank Dhofar Perpetual Bonds 1,000,000 1,000,000 1,000,000 1,000,000

Dhofar International Development and Investment Company
- - 2,500,000 2,500,000

Oman Government International Bonds 2,079,024 2,079,024 - -
Oman Government USD Bonds 1,192,881 1,192,881 - -
9,310,363 9,339,205 8,538,458 8,567,300

Bonds issued by Bank Sohar are perpetual bonds denominated in OMR. The bonds carry a coupon rate of 7.75% per annum.
Development bonds issued by the Sultanate of Oman are denominated in OMR. The bonds carry a coupon rate of 5.25% per annum.
Bonds issued by Bank Dhofar are perpetual bonds denominated in OMR. The bonds carry a coupon rate of 7.5% per annum.

During the year, Dhofar International Development and Investment Company bonds are converted into equity shares which has been
classified as available for sale investments.
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International bonds issued by the Sultanate of Oman are denominated in USD. The bonds carry a coupon rate ranges from 5.63% to
7.63% per annum.

USD bonds issued by the Sultanate of Oman are denominated in USD. The bonds carry a coupon rate ranges from 6.00% to 6.25%
per annum.

Investments in held-to-maturity investments amountingto OMR 8,375,063 (2020: OMR 8,538,458) are held under lien with the
CMA (Note 11).

Details of significant investments:
Details of the Company’s investments in which its holdings either exceed 10% of the market value of its investment portfolio or
where the Company’s holding represents 10% or more of the issuer’s share capital are set out below:

Investments:
As at 31 December 2021: % of overall Number of shares
portfolio
Fair value Cost
38.46% 2,500,000 2,821,094 2,500,000
Trust Syria Insurance Company SASC 34.00% 2,493,217 - 2,493,217
As at 31 December 2020: % of overall Number of shares
portfolio
Fair value Cost
Omani Vegetable Oils and Derivatives LLC 38.46% 2,500,000 2,821,094 2,500,000
Trust Syria Insurance Company SASC 34.00% 2,493,217 - 2,493,217

Sensitivity analysis — Equity price risk
Most of the Company’s listed equity investments are listed on the Muscat Stock Exchange (M SX) and the Bahrain Stock Exchange.

For listed investments, classified as available-for-sale investments, a 15% increase/(decrease) in M SM 30 index would have
increased/(decreased) the Shareholders' equity by OMR 635,541 (2020: OMR 169,676).
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For investments classified as held-for-trading, a 15% increase/(decrease) in the M SM 30 index would have increased/(decreased) the
net profit by OMR 104,803 (2020: OMR 40,374).

Restrictions on transfer of assets

In accordance with the law governing the operation of insurance companies within the Sultanate of Oman, the Company has
identified, to the CM A, certain specific bank deposits amountingto OMR 25,274,025 (2020: OMR 24,774,025 ), investment in
shares amounting to OMR 717,441 (2020: OMR 3,417,613), held-to-maturity investments amountingto OMR 8,375,063 (2020:
OMR 8,538,458), investment in money market funds amountingto OMR 1,942,695 (2020: OMR 2,946,877), investment property
amountingto OMR 3,607,830, (2020: OMR 7,675,000) and land and building amounting to OMR 1,656,000 (2020: OMR 904,000).
These are included in the statement of financial position at a total value of OMR 41,373,054 (2020: OMR 47,351,973). Under the
terms of the legislation, the Company can sell these assets only with the prior approval of the CM A.

Optional convertible bonds

In the Extra-Ordinary General M eeting of the Shareholders held on 18 January 2018 in accordance with Article 116 of the Commercial
Companies Law of the Sultnate of Oman as amended, the Shareholders had initially approved the rights issue of 5,000,000 mandatory
convertible bonds of OMR 1 each amounting to OMR five million. The bonds bear an interest coupon of 7.5% per annum.

As per terms of bond,

twenty percent of the

bonds amounting to

OMR 1 million were to

be compulsorily

converted to shares at the

end of twenty four

months (i.e. 3 July 2020)

at a price equivalent to a

20% discount to the

average prevailing market

price of the shares during

the quarter of the year

preceding the conversion

of the bonds, with the

balance 80% being

converted to shares at the

end of 60 months (i.e. 3

July 2023) at a price

equivalent to a 20%

discount to the average

prevailing market price of
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the shares during the
quarter of the year
preceding the conversion
of the bonds.

However, in an Extra-
Ordinary General
Meeting of the
Shareholders held on 2
November 2020, the
Shareholders approved
the amendment of the
terms and conditions of
the mandatory convertible
bonds issued by the
Company from
mandatory convertible
bonds to bonds with
conversion or redemption
option. Further, the
interest coupon has
reduced to 6% per annum.
Optional convertible
bonds will be either
converted into equity
shares or redeemed
amountingto OMR
1,000,000 based on
solvency condition as per
the approved terms and
conditions which is "In
the event the solvency
ratio of the Company
remains at or below
135%, the relevant
portion of optional
convertible bonds shall be
converted into equity
share".
Redemption/conversion
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shall take place on every
1 June starting from 2021
to 2025. Accordingly,
during the year twenty
percent of the bonds
amountingto OMR 1
million have been
redeemed.

2021 2020

Optional convertible 4,000,000 5,000,000

bonds

Less: Current portion (1,000,000) (1,000,000)
Non-current portion of 3,000,000 4,000,000

optional convertible

bonds

Fair value

Fair value is the amount for which an asset could be exchanged or a liability settled between knowledgeable, willing parties in an
arm’s length transaction.

The fair values of the Company ’s financial assets and liabilities, with the exception of certain unquoted investments, are not
materially different from their carrying values as at the statement of financial position date.

The following summarises the significant methods and assumptions used in estimating the fair values of financial instruments:
Investment in equity securities

The fair value of financial assets at fair value through profit or loss is determined by reference to their quoted bid price at the
reporting date.

Financial liabilities

Fair value is calculated based on the present value of future principal and interest cash flows, discounted at the market rate of
interest at the reporting date.

Receivables

The fair value of receivables is estimated as the present value of future cash flows, discounted at the market rate of interest at the
reporting date.

Comparative figures

Certain comparative information/corresponding figures have been either regrouped or reclassified, wherever necessary, in order to
conform with the presentation adopted in the current year's financial statements, the effect of which is not material, and which does
not result in any changes in net profits/(losses) or equity.

Event after reporting period
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The Covid-19 pandemic has resulted in a series of unprecedented measures being enforced by Global and Local governments which
will significantly impact the business landscape of the Sultanate of Oman. At the time of signing of these financial statements, the
rapidly evolving situation of the Covid-19 pandemic is expected to have a significant effect on the global economy and on the
Company itself. The directors are continuing to monitor, plan and act - whereas and as appropriate to this crisis in so far as it
impacts the current and future obligations of the Company.

However, it is the view of the Directors that the going concern basis of preparation remains ap propriate for the Company and that it
has sufficient resources to meet its ongoing obligations and commitments.
Legal court cases and contingent liabilities

Legal court cases

As at 31 December 2021, the Company has the following outstanding contingent assets arising from the legal cases filed against its
ex-emp loyees for misap propriation of funds and misusing their authority for personal gains. However, these employees have filed
counter claims against the Company which can lead to contingent liabilities in future.

31 December 31 December
2021 2020
Contingent Contingent
assets assets

The Company had filed a civil case against the ex-Chief Executive Officer, to repay 925,486 1,124,986
OMR 1,124,986 plus 6.5% interest and court expenses. The Company lost the case

in the Appeals Court and filed again which was accepted by Supreme Court and

transferred to Muscat Appeal Court. The Appeal court has issued judgement in

favour of the Company to enforce ex-chief executive officer to pay the amount. The

ex-Chief Executive Officer filled an objection before the Supreme Court. Now the

judgement is pending in the Supreme Court.

Eviction case was filed against the ex-Chief Executive officer for the villa occupied by 107,734 80,000
him that was given to him by the Company. The Primary Court has rendered a

judgement condemning the ex-Chief Executive officer to vacate the villa and pay

OMR 3,000 per month from 1 September 2016. The ex-Chief Executive Oftficer has

filed an appeal against vacating the villa. The Appeal court has issued judgement in

favour of the Company. On 1 April 2021, the Court sent a letter to Muscat Clearing

and Depository ("M CD") to provide amount of shares owned by ex-Chief Executive

Officer but so far MCD has not responded.

42
Legal court cases and contingent liabilities (continued) 31 December 31 December
2021 2020
Legal court cases (continued) Contingent Contingent
assets assets
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A judgment was issued from Muscat Primary Court for eviction case against to ex-
GM for villa rent and utility consumption which was earlier paid by the Company.
There are no assets in the name of ex-GM. The Company is considering of enforcing
the judgment in Syria. The enforcement file is still opened at the court.

Total
(@

Contingent

liabilities

Letters of lien against fixed deposits
Legal claims

30,150 31,000

1,063,370

31 December
2021

25,274,025

1,235,986

31 December
2020

25,269,314

The Company, consistent with the majority of insurers, is subject to litigation in the normal course of its business. The Company,
based on independent legal advice, does not believe that the outcome of the court cases will have a material impact on its income or

financial position.

Report on Corporate Governance
REPORT ON FACTUAL FINDING

TO THE SHAREHOLDERS OF
DHOFAR INSURANCE COMPANY SAOG

We have performed the procedures agreed with you pursuant to the Capital Market Authority’s (CMA) circular no. E/4/2015, dated 22 July 2015, with respect to the Board of
Directors’ Corporate Governance Report of DHOFAR INSURANCE COMPANY SAOG (the “Company”) as at and for the year ended 31 December 2021, and its application
of the corporate governance practices in accordance with the amendments to CMA’s Code of Corporate Governance issued under circular no. E/10/2016 dated 1 December 2016
(collectively the code). Our engagement was undertaken in accordance with the International Standards on Related Services applicable to agreed-upon procedures engagements.
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The procedures were performed solely to assist you in evaluating the extent of Company’s compliance with the Code as issued by the CMA and are summarized as follows:

¢ We obtained the Corporate Governance Report (the “report”) issued by the Board of Directors and checked that the report of the Company includes as a minimum, all items
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suggested by the CMA to be covered by the report as detailed in the Annexure 3 of the Code by comparing the report with such suggested content in Annexure 3; and

o We obtained the details regarding areas of non-compliance with the Code identified by the Company's Board of Directors for the year ended 31 December 2021. The
Company's Board of Directors has not identified any areas of non-compliance with the Code.

We have no exceptions to report in respect of the procedures performed.

Because the above procedures do not constitute either an audit or a review made in accordance with International Standards on Auditing or International Standards on Review
Engagements, we do not express any assurance on the Corporate Governance Report.

Had we performed additional procedures or had we performed an audit or review of the corporate governance report in accordance with International Standards on Auditing or
International Standards on Review Engagements, other matters might have come to our attention that would have been reported to you.

Our report is solely for the purpose set forth in the first paragraph of this report and for your information and is not to be used for any other purpose. This report relates only to the
Board of Directors’ Corporate Governance Report of the Company to be included in its annual report for the year ended 31 December 2021 and does not extend to any financial
statements of the Company taken as whole.

Timam Al Mugheiry

License No. L1024587

ABU TIMAM

(Chartered Certified Accountants)
23 February 2022

Actuals/Omani Rial/Audited

01/01/2021-31/12/2021 01/01/2020-31/12/2020
Total Life, Medical and G eneral Total Life, Medical and G eneral

PARTICULARS

Gross written premiums 55,021,056 48,495,409
Movement in unearned premiums/ Mathematical Reserve (1,142,795) (62,233)
Gross premium, earned 53,878,261 48,433,176
Reinsurance premiums ceded 31,360,048 27,465,767
Premium ceded to reinsurers 31,360,048 27,465,767
Net Premium Earned 22,518,213 20,967,409

Actuals/Omani Rial/Audited

01/01/2021-31/12/2021 01/01/2020-31/12/2020

Reinsurance premiums ceded N . e .
Total Life, Medical and G eneral Total Life, Medical and G eneral

PARTICULARS
Reinsurance premiums ceded - (i) 31,360,048 27,465,767
Commission income on premium ceded to reinsurers - (ii) 2,773,616 2,308,808
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Kensurances' share of claims - (1) 0,U8%,814 4,103,114
Net reinsurance impact (i)+(ii)+(iii)+ (iv) 22,497,618 20,393,185

01/01/2021-31/12/2021
Total Life, Medical and General

Actuals/Omani Rial/Audited

10,332,329
7,779,193
18,111,522

14,590,632

792,574
15,383,206
18,038,812
15,455,916

10,432,074
5,023,842

CLAIMS
Gross outstanding claims Reinsurers’ share of outstanding claims Net outstanding claims
PARTICULARS
AT THE BEGINNING OF THE PERIOD
Claims incurred 46,284,329 35,952,500
incurred but not reported 11,479,514 3,700,321
Total 57,764,343 39,652,821
ADD: CLAIMS PROVIDED DURING THE PERIOD
Individual 19,157,104 4,566,472
Group 2,314,916 1,522,342
Total 21,472,020 6,088,814
Less: Insurance claims paid during the period 21,969,947 3,931,135
At the end of the period 57,266,416 41,810,500
ANALYSIS OF OUTSTANDING CLAIMS AT END OF THE PERIOD
Claims reported 47,880,916 37,448,842
incurred but not reported 9,385,500 4,361,658
Total 57,266,416 41,810,500

01/01/2020-31/12/2020
Total Life, Medical and General

15,455,916

Actuals/Omani Rial/Audited

11,051,612
8,094,214
19,145,826

13,035,670
13,035,670
14,069,974
18,111,522

10,332,329
7,779,193

CLAIMS .
Gross outstanding claims Reinsurers’ share of outstanding claims Net outstanding claims
PARTICULARS
AT THE BEGINNING OF THE PERIOD
Claims incurred 68,255,829 57,204,217
incurred but not reported 10,992,949 2,898,735
Total 79,248,778 60,102,952
ADD: CLAIMS PROVIDED DURING THE PERIOD
Individual 17,799,444 4,763,774
Total 17,799,444 4,763,774
Less: Insurance claims paid during the period 39,283,879 25,213,905
At the end of the period 57,764,343 39,652,821
ANALYSIS OF OUTSTANDING CLAIMS AT END OF THE PERIOD
Claims reported 46,284,829 35,952,500
incurred but not reported 11,479,514 3,700,321
Total 57,764,343 39,652,821

18,111,522

. /A udited
Investment Income 01/01/2021-31/12/2021 01/01/2020-31/12/2020
INVESTMENT INCOME
Interest income on bank deposits and other investments 1,988,956 1,946,679
Interest income on bonds, net of amortisation charge 0 (9,614)
Revenue from dividends 50,639 262,277
Rental income 253,528 284917
Other income 116,196 175,953
Net realised gain / (loss) on investment carried at fair value through profit or loss 406,859 673,407
Total Gross Investment income 2,816,178 3,333,619
NET UNREALISED LOSS ON INVESTMENTS CARRIED AT FAIR VALUE THROUGH PROFIT OR LOSS
Net unrealised loss on investments carried at fair value through profit or loss 593,835 356,646
Total Net Investment income 2,222,343 2,976,973
Net Investment income 2,222,343 2,976,973
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Actuals/Omani R

Other Operating Income 01/01/2021-31/12/2021 01/01/2020-31/12/2020
NET OTHER OPERATING INCOME
OTHER OPERATING INCOME

Miscellaneous income 22,611 13,492
Other income 386,853 242,504
Total Other Income 409,464 255,996
OTHER OPERATING EXPENSES
Net Other Operating income (Expenses) 409,464 255,996

General And A strative E S 01/01/2021
Wages, salaries and other benefits 4,969,854 4,813,975
Rent and utility expenses 417,424 365,394
Depreciation 182,470 129,962
Director's remuneration and sitting fees 413,320 154,980
Legal and professional expense 118,442 107,241
Registrations and renewals 61,823 57,907
Vehicle expenses 104,093 128,622
Printing and stationary 62,055 43,649
Advertisment and business promotion 125,142 118,621
Other expenses and fees 1,368,240 1,197,573
Total G eneral and administrative Expenses 7,822,863 7,117,924

Actuals/Omani
Income Taxes 01/01/2021-31/12/2021 01/01/2
INCOME TAXES
CURRENT TAX
For the period 80,349 0
For prior period (14,142) (8,536)
Deferred tax 225,714 641,046
Total current tax 291,921 632,510
CURRENT LIABILITY
INCOME TAX PAYABLE
Deferred tax liabilities 557,368 353,033

Earnings Per Share - Basic And Diluted

Profit for the period 2,554,709 3,851,634
Weighted average number of shares outstanding during the period 100000000 100000000
Earnings per share 0.026 0.039

Cash and bankbalances Amount (RO) Is under Lien with the C
PARTICULARS
BALANCES WITH BANKS
current account 2,636,517 Yes 150,000
Cash in hand 7,142
Cash and bank balances 2,643,659 150,000
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Cash and bankbalances Amount (RO) Is under Lien with the CMA Y/N Value Under Lien
PARTICULARS
BALANCES WITH BANKS
current account 9,907,239
Cash in hand 3,517
Cash and bank balances 9,910,756

Actuals/Omani Rial/Audited
01/01/2021-31/12/2021 01/01/2020-31/12/2020

Cash Flow Summary

Amount (RO) Amount (RO)
PARTICULARS
CASH & CASH EQ UIVALLENT GENERATED FROM:
Operating Activities (2,990,995) 4,688,068
Investing Activities 876,878 705,762
Financing Activities (2,306,351) (376,027)
Total (4,420,468) 5,017,803

01/01/2021-31/12/2021 Actuals/Omani Rial/Audited
Premiums and Insurance Balance Receivables Medical General Amount (RO)
PARTICULARS
Premium receivable 527,052 18,500 7,483,839 8,029,391
Premium receivable from a related party 1,244,411 771,366 447,384 2,463,161
Reinsurance balances receivable 1,160,292 82,179 7,740,149 8,982,620
Total Receivables 2,931,755 872,045 15,671,372 19,475,172
Total Allowance for Impaired debts 2,501,904 2,501,904
Grand Total 2,931,755 872,045 13,169,468 16,973,268
At the beginning of the period 2,301,904 2,301,904
Provided during the Period 200,000 200,000
At the end of the period 2,501,904 2,501,904

01/01/2020-31/12/2020 Actuals/Omani Rial/Audited
Premiums and Insurance Balance Receivables Medical General Amount (RO)
PARTICULARS
Premium receivable 431,807 8,861,857 9,293,664
Premium receivable from a related party 61,494 935,933 997,427
Reinsurance balances receivable 722,219 1,640,544 2,362,763
Total Receivables 1,215,520 11,438,334 12,653,854
Total Allowance for Impaired debts 2,301,904 2,301,904
Grand Total 1,215,520 9,136,430 10,351,950
At the beginning of the period 2,101,904 2,101,904
Provided during the Period 200,000 200,000
At the end of the period 2,301,904 2,301,904

Actuals/Omani Rial/Audited

31/12/2021 31/12/2020
Amount (RO) Amount (RO)

Insurance Contract Liabilities and Contract Assets

PARTICULARS
INSURANCE CONTRACT LIABILITIES
Outstanding claims reported and unallocated loss adjustment expenses 44,602,432 43,103,060
Claims incurred but not reported (IBNR) 8,318,615 10,634,817
Unexpired riskreserve (UPR+PDR) 20,840,040 21,923,410
Actuarial / mathematical reserve for life 8,613,053 5,757,152
Insurance contract liabilities 82,374,140 81,418,439

REINSITRANCE CONTRACT ASSETS
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Outstanding claims reported and unallocated loss adjustment expenses 34,818,175 33,390,118
Claims incurred but not reported (IBNR) 3,667,272 3,159,980
Unexpired riskreserve (UPR+PDR) 10,943,594 12,512,908
Actuarial / mathematical reserve for life 6,412,155 4,309,678
Reinsurance contract assets 55,841,196 53,372,684
Outstanding claims reported and unallocated loss adjustment expenses 9,784,257 9,712,942
Claims incurred but not reported (IBNR) 4,651,343 7,474,837
Unexpired riskreserve (UPR+PDR) 9,896,446 9,410,502
Actuarial / mathematical reserve for life 2,200,898 1,447,474
Insurance contracts- Net 26,532,944 28,045,755

Other receivables an epayments 01/01/2021-31/12/2021 01/01/2020-31/12/2020
TRADE AND OTHER RECEIVABLES
Receivable from other insurance companies and individuals 932,353 932,353
Other receivables 736,552 301,867
Accrued interest 688,694 651,260
Total 2,357,599 1,885,480
Grand Total 2,357,599 1,885,480

MOVEMENT IN ALLOWANCE FOR DOUBTFULDEBTS

31/12/2021 .
Details of investments Amount Is under Lien with the CMA Y/N
PARTICULARS

Bank deposits 27,619,314

Investments at fair value through profit or loss 698,686

Investments carried at fair value through other comprehensive income 6,686,802

Investment in a subsidiaries 3,049,934

investment in equity accounted investees 9,310,363

Others 2,042,532

Total 49,407,631

31/12/2020 uals/Omani Rial/Audited
Details of investments Amount Is under Lien with the CMA Y/N Value Under Lien
PARTICULARS

Bank deposits 27,619,314

Investments at fair value through profit or loss 269,160

Investments carried at fair value through other comprehensive income 3,731,688

Investment in a subsidiaries 2,821,094

investment in equity accounted investees 8,538,458

Others 5,260,963

Total 48,240,677

Actuals/Omani Rial/Audited

31/12/2021 31/12/2020

Bankdeposits
Amount (RO) Amount (RO)
PARTICULARS
Deposits 27,619,314 27,619,314
Total 27,619,314 27,619,314

31/12/2021

r value through profit or loss Market value

PARTICULARS
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Q UOTED LOCAL
Services 556,402 843,608
Others 142,284 198,879

Sub-Total 698,686 1,042,487

FOREIGN

Total 698,686 1,042,487

31/12/2020 Actuals/Omani Rial/Audited
Investments at fair value through profit or loss Market value Cost
PARTICULARS
Q UOTED LOCAL
Services 146,735 326,038
Others 122,425 189,974
Sub-Total 269,160 516,012
FOREIGN
Total 269,160 516,012

31/12/2021 Actuals/Omani Rial/Audited
Investments carried at fair value through other comprehensive income Market value Cost
PARTICULARS
LOCAL
Quoted 4,236,939
Sub-Total 4,236,939
FOREIGN
Unquoted 2,416,220
Quoted 33,643
Sub-Total 2,449,863
Total 6,686,802

31/12/2020 Actuals/Omani Rial/Audited
Investments carried at fair value through other comprehensive income Marlket value Cost
PARTICULARS
LOCAL
Quoted 1,131,170
Sub-Total 1,131,170
FOREIGN
Unquoted 2,572,599
Quoted 27,919
Sub-Total 2,600,518
Total 3,731,688

01/01/2021-31/12/2021 Actuals/Omani Rial/Audited
Cost / Revalued Amount Motor Vehicles Furniture and Equipment Computer equipment Leasehold Improvements Office Equipment Capital Workin Progress Others Total
PARTICULARS
At the beginning of the period 98,875 325,706 0 0 3,643,944 0 5,168,525
Additions 140,511 140,511
Write Off 325,706 325,706
Increase (decrease) through transfers from (to) investment properties 1,025,000
At the end of the period 98,875 3,784,455 6,008,330

01/01/2020-31/12/2020 Actuals/Omani Rial/Audited
Cost / Revalued Amount Motor Vehicles Furniture and Equipment Computer equipment Leasehold Improvements Office Equipment Capital Workin Progress Others Total
PARTICULARS
At the beginning of the period 98,875 325,706 3,589,139 5,113,720
Additions 54,805 54,805
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At the end of the period 98,875

01/01/2021-31/12/2021

Accumulated Dep)

tion And Impair ment

PARTICULARS
At the beginning of the period 98,875
Charge for the period
Write Off
At the end of the period 98,875

01/01/2020-31/12/2020

Accumulated Depre tion And Impair ment Motor Vehicles

PARTICULARS
At the beginning of the period 98,875
Charge for the period
At the end of the period 98,875

31/12/2021

Net bookvalue Motor Vehicles
PARTICULARS

Net book value

31/12/2020

Net bookvalue

PARTICULARS
Net book value

Motor Vehicles

01/01/2021-31/12/2021

Furniture and Eq

Furniture and Equipment

Furniture and Equipment

Furniture and Equipment r equipment

325,706 0 0 3,643,944

Computer eq Leasehold Improvements e Equipment

325,706 0 3,524,177
119,390

325,706
3,643,567

Leasehold Improvements

Computer equipment

325,706 3,427,815
96,362
325,706 0 3,524,177

Computer equipment Leasehold Improvements Office Equipment

140,888

Leasehold Improvements Office Equipment

119,767

Actuals/Omani Rial/Audited

Investment Property at Cost B uilding
PARTICULARS

At the beginning of the period

At the end of the period

01/01/2020-31/12/2020

Land and B uilding Total

7,675,000
7,675,000

7,675,000
7,675,000

Actuals/Omani Rial/Audited
Land and B uilding Total

Investment Property at Cost B uilding
PARTICULARS

At the beginning of the period

At the end of the period

01/01/2021-31/12/2021

Accumulated impair ment

7,675,000
7,675,000

7,675,000
7,675,000

Actuals/Omani Rial/Audited
Land and B uilding Total

PARTICULARS
At the beginning of the period
Impairment loss recognised in profit or loss
Transfer from investment property under construction and development
At the end of the period

01/01/2020-31/12/2020

350,000 350,000
500,000 500,000
1,025,000 1,025,000
1,525,000 1,525,000

Actuals/Omani Rial/Audited

Accumulated impair ment B uilding
PARTICULARS

Impairment loss recognised in profit or loss
Exchange differences

Land and Building Total

300,000 300,000
50,000 50,000
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0 5,168,525

4,144,758
182,470
325,706

4,001,522

4,014,796
129,962
4,144,758

Actuals/Omani Rial/Audited

Capital Workin Progress Others Total
2,006,808
Actuals/Omani Rial/Audited

Capital Workin Progress Others Total

1,023,767
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At the end of the period 350,000 350,000

31/12/2021 Actuals/Omani Rial/Audited
Investment property Land B uilding Land and B uilding Total
PARTICULARS

Net book value 6,150,000 6,150,000

31/12/2020 Actuals/Omani Rial/Audited
Investment property Building Land and Building Total
PARTICULARS

Net book value 7,325,000 7,325,000

01/01/2021-31/12/2021 Actuals/Omani Rial/Audited
Investment Property At Fair Value B uilding Land and B uilding Total
PARTICULARS
At the beginning of the period 7,675,000 7,675,000
At the end of the period 7,675,000 7,675,000

01/01/2020-31/12/2020 Actuals/Omani Rial/Audited
Investment Property At Fair Value Building Land and Building Total
PARTICULARS
At the beginning of the period 7,675,000 7,675,000
At the end of the period 7,675,000 7,675,000

Actuals/Omani Rial/Audited
31/12/2021 31/12/2020
Amount (RO) Amount (RO)

Details of Due to reinsurers

PARTICULARS
Reinsurance balances payable - life insurance 1,149,798 633,196
Reinsurance balances payable - Medical Insurance 149,041
Reinsurance balances payable - General insurance 3,145,366 8,001,317
Total 4,444,205 8,634,513

31/12/2021
Accounts payable 5,275,620 3,527,534
Accrued expenses 544,276 670,794
Other payables 14,737,872 11,908,399
End of service benefits 390,495 411,013
Total other liabilities 20,948,263 16,517,740

Actuals/Omani Rial/A udited

Net Assets Shar 01/01/2021-31/12/2021 01/01/2020-31/12/2020
Net assets (RO) 27,056,185 25,536,589
Number of shares outstanding at end of the period 100000000 100000000
Net assets per share (RO) 0.271 0.255

End of Se
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At the beginning of the period 411,013 382,669
Charge for the period 51,769 57,692
Payment during the period 72,287 29,348
At the end of the period 390,495 411,013
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